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 ;xsfo{ / Pstf M cfhsf] cfjZostf 
Joj:yfkg lgs6 / pgsf rfkn';Lafhx?nfO{ sfvL Rofk]/ cGo 
sd{7 sd{rf/Lx? dfly x'g] u/]sf] HofbtL, cJoj;flos / c;dfg 
Jojxf/sf] Go'lgs/0f / pkrf/fTds e'ldsf;+u} j}+ssf] ;d[l¢ tyf 
sd{rf/L] xslxt / j[lQ ljsf;sf] ;Dj¢{g / ;+/If0f ub}{ Joj:yfkg / 
;+rfns ;ldltnfO{ /rgfTds ;'emfj tyf j}+sleq x'g] lgod ljk/Ltsf 
unt lg0f{o jf lqmofsnfksf] Watchdog / Whistleblowing sf] 
k|efjsf/L sfo{ ug]{ kl/sNkgf cg'?k 6«]8 o'lgog P]g, @)$( åf/f 
k|bQ clwsf/ jdf]lhd Jofj;flos tyf k]zfut xslxtsf] ;+/If0f 
/ ;Daå{g ug{ ;lqmo / k|efjsf/L e'ldsfsf] cfjZostfsf] dxz'; 
ub}{ g]kfn j}+s sd{rf/L o'lgogsf] :yfkgf ul/Psf] ;j{ ljlbt} 5 . 
sd{rf/L dfly x'g] u/]sf] c;dfgtf, lje]bLs/0f tyf gf]s/;fxL 
k|j[ltsf] h/}b]lv lgd{'n kfg{ lqmoflzn 6«]8 o'lgogx?n] a'nGb 
cfjfh p7fO/x]sf] cfhsf] kl/k|]Iodf s]jn sd{rf/Lsf]] lxt ug{' 
g} o'lgogsf] p2]Zo /x]sf] eGg] unt efionfO{ dfq ga'emL j}+ssf] 
j[xQ/ cfly{s tyf pTkfbsTj clej[l¢;+u} sd{rf/Lsf] ;jf{ËL0f 
kIfsf] ;d[l¢ / j[lQ ljsf;sf] nflu ;b}j nflu/xg] bfloTj ;Dk"0f{ 
o'lgogx?sf]] xf] / o;sf] nflu h:tf];'s} sbd cuf8L a9fpg klg 
kl5 gx6\g] xfd|f kl5Nnf ultljlwx?n] k|ltljlDjt ul/;s]sf 5g\ .

kl5Nnf] ;do j}+sdf ;+:yfut ;'zf;gsf] sdhf]/ cj:yf, Joj:yfkgsf 
kbflwsf/Lx? jLrsf] r/d u'6jGbL cJofj;flos rl/q / pQ/
bfloTj kG5fpg] k|j[lt tyf cfr/0f ljk/Ltsf] j9\bf] ultljlw;+u} 
;~rfns ;ldltsf] lgod ljk/Ltsf lg0f{ox? Pj+ Joj:yfkgsf] 
sfo{ If]q dflysf] x:tIf]khGo lqmofsnfk, e|i6frf/ ,a]lylt, 
sd{rf/Ldfly x'g] c;dfg / e]befjk"0f{ Jojxf/n] k|ToIf–ck|ToIf 
?kdf ;du| j}+s tyf sd{rf/Lsf] lxt / pTkfbsTjdf cjfl~5t 
k|efj k/]sf]n] ;~rfns ;ldlt / Joj:yfkgjf6 x'g] To:tf lg0f{o 
/ lqmofsnfksf] lj?¢ ;zQm cfjfh p7fpg' x/]s sd{rf/L tyf 
lqmoflzn 6«]8 o'lgogx?sf] wd{ / st{Jo xf] . o;af6 s'g} klg 
sd{rf/L tyf 6]«8 o'lgogx? st{Jo ljd'v gePsf] kl5Nnf ultljl-
wx?n] klg phfu/ u/]sf] 5, eg] ;+:yf leqsf] c/fhs / a]lylt 
lj?¢ b[9 ;+sNk ;lxt Psh'6 eO{ ljZjf; / ;dGjosf/L jft-
fj/0f cfhsf] ckl/xfo{ cfjZostf xf] eGg] xfd|f] j'emfO{ /x]sf] 5 .  

o;} ;Gbe{df lxhf]sf lbgdf sd{rf/L o'lgogn] j}+sleq b]lvPsf a]
lylt / sdhf]/ ;'zf;gsf] ;jfn / sd{rf/Lx?sf] xslxtsf cfjfh 
p7fp+Fb} ubf{ Joj:yfkgsf] o'lgog eGg] ldTYof / nf~5gf s]lx 
j}+s lj/f]wL / :jfy{ s]lGb|t ;d'xjf6 nufO{ o'lgogx? jLrdf kmf6f] 
Nofpg] u/L j]d]nsf jftfj/0f l;h{gf ug]{ k|of;x? gePsf eg] 
kSs} xf]Ogg\ . o'lgogsf ultljlwx? j}+s / sd{rf/Lsf] kIfdf eP 
gePsf] tyf ;xL jf unt 5'6\ofpg} g;Sg] ljj]s z'Go k|f0fL klg 
kSs} xf]Ogf}+ . lxhf]sf lbgdf o'lgog km'6fp clg /fh u/ / cfkm' 
cg's'n :jfy{k]|l/t kmf]xf]/L /fhlglts sfo{ ug]{ dfgl;stf Joj:y-
fkgaf6 x'g] u/]sf] xfdL] ;j} sd{rf/Lju{ / o'lgogx?nfO{ huhfx]/ 
g} 5 . o:tf if8oGqnfO{ lr/kmf/ ub{} a}+ssf] ;d[l¢ / sd{rf/Lsf] 
xslxtsf] ;+/If0f ug]{ sfo{nfO{ lg/Gt/ / lbuf] t'NofO{ sd{rf/Lju{ 
tyf lqmoflzn 6«]8 o'lgog ljr d]nldnfk / Pstfsf] efjgfnfO{ 
cfTd;fy ub}{ ;f}xfb{k"0f{ ;dGjosf/L jftfj/0f agfO{ ;xsfo{ j9fpg 
o; o'lgog ;b}j tof/ /x]sf] 5 . km'6]/ xf]Og h'6]/ j}+ssf] ljsf; 
/ sd{rf/Lsf] lxtdf k|efjsfl/tf Nofpg] ul/ ;Dk"0f{ lqmoflzn 6]«8 
ol'gogx? ;lqmo cfhsf] cfjZostf /x]sf] xfdLn] dxz'; u/]sf 5f}F .

km/s km/s /fhgLlts ljrf/ tyf cf:yf /x]tf klg a}+s kl/;/leq 
xfdL ;j{k|yd sd{rf/L g} xf}+ . sd{rf/Lx?sf] xslxt / j[lQ ljsf;sf] 
kx/]bf/Lsf] sfd ug{' xfd|f] k|d'v bfloTj / e'ldsf xf] . lqmoflzn 6«]8 
o'lgogsf ;Dk"0f{ sd{rf/Lju{ ldn]/ xft]dfnf] ub}{ ;xsfo{sf] kfOnf 
cuf8L ;fb}{ Joj:yfkg;Fu l;h{gfTds ;xsfo{ ubf{  k|ToIf ?kdf j}+s 
tyf sd{rf/Lju{nfO{ g} lbuf] ;kmntf / kmfObf k'Ug'sf ;fy} ;'zf;g 
sfod x'g] lglZrt g} 5 . Pstf / ;xsfo{n] g} zlQm k|fKt eO{ 
j}+s tyf ;Dk"0f{ sd{rf/Lju{sf] lxt / ;d[l¢ x'g] s'/f xfdLn] sbfkL 
lj;{g' xF'b}g . o;sf nflu ;sf/fTds jftfj/0fsf] lgdf{0f ug]{ sfo{df 
;j} kIf k|ltj¢ x'g]df cfzf /fVb5f}+ . sd{rf/Lju{ tyf o'lgogsf 
;fyLx?af6 l;h{gfTds ;Nnfx, ;'emfj tyf Whistleblowingsf] 
nflu lg/Gt/ ;xsfo{ / Plss[t va/bf/Lsf] ck]Iff ;lxt 6]«8 
o'lgogx? aLr ;xsfo{ cfhsf] lglj{sNk cfjZostf /x]sf] b]lvG5 .   

• • •

g]kfn a}+s sd{rf/L o'lgogsf] ultljlwx?
a}lÍª sfo{ k|0ffnL ljsf;, ;d[l4 tyf ;du| sd{rf/Lx?sf] u'gf;f] / 
;jfnsf] laifodf a}+ssf ;+rfns ;ldltsf cWoIf Pjd\ cGo ;+rfnsx? 
tyf k|d"v sfo{sf/L clws[t Pjd\ Joj:yfkg ;ldltsf kbflwsf/L;Fu 
;do–;dodf 5nkmn ub}{ u'gf;f] ;dfwfg, ;+:yfut ;'zf;g / o'lgogn] 
/fv]sf] dfux?sf] k|efjsf/L sfof{Gjogsf nflu cfjZos ;"emfj;+u} bjfj 
l;h{gf hf/L /fv]sf] 5 .

Gf]kfn a}+Í sd{rf/L o'lgogn] Gf]kfn a}Í lnld6]8sf ;+rfns ;ldlt 
cWoIfHo";dIf ldlt M@)*!÷)*÷@# df k=;+=M @#÷)*!÷)*@ / ldlt 
@)*!÷)(÷)* k=;+=M @^÷)*!÷)*@  dfkm{t ;+rfnssf] cfr/0f tyf 
;+:yfut ;'zf;g ;DalGw Joj:yf ljkl/tsf ultljlwk|lt Wofgfsif{0f ;lxt 
lnlvt hfgsf/L dfu u/]sf] , ldlt @)*!÷!)÷!# k=;+=M $*÷)*!÷)*@ 
dfkm{t ;+rfnssf] cfr/0f tyf ;+:yfut ;'zf;g ;DalGw Joj:yf ljkl/
tsf ultljlwk|lt xflb{s clkn ub}{ lj/f]wsf sfo{qmdx? k|s6 ub}{ ;~rfns 
;ldlt sfo{sIf kl/;/df sfnf] Aofg/ /fv]/ a}+sdf ;+:yfut ;'zf;g / 
Joj;fo lj:tf/sf nflu kxn sfo{nfO{ lg/Gt/tf lbb} cfPsf] 5 . a}+sdf 
cTofjZos /x]sf] Core Banking System vl/b k|s[ofnfO{ k|ltikwL{ ahf/ 
d'Nodf vl/b u/L tTsfn nfu' ug]{ k|s[of oyflz3| cufl8 a9fpg  Pj+ 
a}+ssf] sfo{k|0ffnL tyf ;]jfnfO{ l8lh6n dfWodjf6 k|efjsf/L ?kdf k|jfx 
ug{, k|fljlws Ifdtfdf :t/f]GgtL ug{, / ;fO{j/ ck/fwaf6 a}+ÍnfO{ 
;'/lIft /fVg  tyf ;~rfns ;ldltsf cWoIf ;dIfdf a}+ssf] ;jf{ËL0f 
kIfsf] lbuf] ljsf; / k|efjsf/Ltfsf] ;jfndf Wofgfsif{0f k]z ub}{ a}+sdf 
;+:yfut ;'zf;g sfod ug{sf nflu cfjZos sbd rfNgsf nflu xflb{s 
clkn u/]sf] 5 .

zfvf e|d0f tyf ;+u7g lj:tf/ 

Gf]kfn a}+s sd{rf/L o'lgogsf] ;f+u7lgs ;+/rgf lj:tf/ Pjd\ sd{rf/L 
ju{sf] u'gf;f] ;'g'jfO{, k[i6kf]if0f u|x0f tyf ;d:of ;dfwfg pGd'v 
pkfosf] vf]hL ub}{ sd{rf/Lx?sf] sfdk|ltsf] pTk|]/0ff a9fpg dw]z k|b]z 
tyf afudlt k|b]z sfof{no cGtu{tsf zfvfx?sf] e|d0f sfo{ o'lgogsf 
cWoIf >L clgn of]~hg tfdfË, s]lGb|o ;xsf]iffWoIf ;Gtf]if >]i7, s]
lGb|o ;b:o >L k|ljg vltj8f, s]lGb|o ;b:o >L ;'Gb/ s'df/ kfn, dw]
z k|b]z cWoIf >L  gu]Gb| dxtf], tyf dw]z k|b]z sf]iffWoIf >L /l~ht 
s'df/ emf ;lxtsf] ^ ;b:oLo 6f]nL4f/f ldlt @)*@÷)@÷)& b]lv ldlt 
@)*@÷)@÷!$ ;DDf ;'–;DkGg ePsf] 5 . 

• • •
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Background

In the third quarter report, Nepal's 
commercial banks showed a profit of a total 
of 41.25 in the area. While some banks 
made a profit of  -91.91%, some made it to 
2032.94% in comparison to the past year. 
Just in the third quarter, some banks made a 
total profit of 5.05 arba all alone too. Even 
the banks earning the lowest profit in the 
third quarter were reported to be 15.68 
crores. This certainly is a huge sum while 
seeing the business industry of Nepal.

Falgun's loans and advances this year are 
5,463,766 million, whereas those of last 
year at the same time were 5,440,702 
million—which is just 0.41% less than 
at the same time last year (NRB Report, 
2025). This clearly indicates that loans 
and advances have not gone higher in 
comparison to the past year, giving a clear 
hint that businesses have not gone higher.

On the contrary, there is the next issue that 
has been emerging lately i.e. Rising NPA. 
A rising NPA means that the number or the 
amount of Non-Performing Assets (NPA) 
in banks is increasing. Breaking it down, 
NPA refers to loans and advances that 
borrower holds but for which they are not 
repaying interests or principal for a certain 
period (Adesina and Muteba, 2021). It has 
also been understood as a bad loan. And, 
the rise of NPA means that an increasing 
number of borrowers are not paying back 
(defaulting) their loans.

In today's time large number of banks are 
found to be struggling to maintain asset 
quality and have been working to highlight 
the whole set of requirements for more 
strategic and sustainable efforts for 
controlling and minimizing NPAs in larger 

ways. Management of NPAs turns out to be 
a critical concern for the banking industry 
and can erode a whole bank's profitability is 
necessary for sustainable economic growth 
- basically in developing economies like 
Nepal.

Factors leading to incremental NPA

Although banks and financial institutions 
don't want to increase NPA, they take place 
all around. This is because when NPAs 
increase, banks do face a direct hit upon 
their profitability as they have to set aside 
more provisions for covering up potential 
losses, reducing the amount that would be 
available for lending and investment. It 
weakens the whole bank's balance sheets 
and erodes shareholder's confidence as 
well resulting in lower market valuation. 
Hence, banks do want to lower their NPA 
rate (Kalaivani and Vaithiyanathan, 2023). 
However, there are a different set of factors 
that leads to increasing NPA in reality 
which are explained as under:

• Economic Slowdown: At the time 
when the whole economy of the country 
slows down, it is for justified reason that 
companies earn less profit. In such cases, 
the consumer spends less, and different 
businesses shrink down or close down. 
So, if businesses are not earning enough, 
they fail to repay the loans. In such cases, 
individuals would also lose their jobs and 
would miss out on their EMIs. Like, for 
example during the COVID-19 pandemic 
time, global and Indian economies slowed 
down sharply and in that case, tourism, 
hotel, aviation, and retail businesses were 
all shut down. Loans granted to such 
businesses turned out to be a form of NPAs.

• Sector-Specific Issues: It has to be accepted 
that some sectors naturally hold a higher set 
of risks where problems like dropping of 
prices, overcapacity, or regulatory hurdles 
with commodity price crashes would cause 
or impact whole sectors for defaulting 
loans. Steel and infrastructures from 
2010 to 2015 faced major problems when 
steel prices crashed down in the whole 
international market. There, infrastructure 
projects also happened to be delayed 

because of their land acquisition seeking 
environmental clearances. During that 
time, Bhushan Steel had to default on huge 
loans that caused NPAs for different banks. 
As of now, academic institutions seem to 
be having higher risk because of a lack of 
students.

• Global Events: Different global events 
could directly hit the economy. Events 
like oil shocks, wars, financial crises, or 
pandemics would reduce demand, increase 
uncertainty, or disrupt supply chains in 
its way. This would weaken companies' 
financial position while they tend to be 
domestically strong. Russia Russia-Ukraine 
war led to massive increment in oil, gas, 
and fertilizer prices and companies related 
to those sectors had to struggle with higher 
costs with worsening loan repayment 
capacity that created pressure upon banks' 
assets quality.

• Natural Calamities: Natural disasters, 
which are completely unpredictable like 
floods, droughts, and earthquakes that 
destroy assets - factories, houses crops, and 
other income sources lead to the situation 
when the loan customer won't be able to pay 
back their loan. Basically in agriculture-
dependent geographies, such calamities 
completely wipe out the whole farmer's 
ability to repayment of loans. Like, in the 
Kerela floods of 2018, thousands of farmers 
lost their crops and capital and agriculture 
loans did affect farmers throughout Kerela 
leading to increased NPAs as they could not 
repay in time. The same happened during 
the 2072's earthquake in Nepal.

• Policy-based changes: When the 
government makes changes to its policies, 
business approvals might get delayed, and 
business plans may fail which would result 
in lowering the capacity for repayment of 
loans. In 2012-13's time, India's Supreme 
Court canceled 214 coal block allocations 
because of a coal scam. These power and 
steel companies who borrowed heavily 
to set up plants there had to lose access 
because of cheaper coal and this also 
resulted in massive defaults of loans. 

• Political Influences: Political pressures 
that banks face act as the next reason to 
wave down the loan. This would reduce 
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DWAIPAYAN REGMI

Deputy Manager
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the whole culture of repayment too. When 
the government of India announced INR 
72,000 worth of loan waiver scheme, 
farmers at larger bunch expected that 
futures loans would be waived. Their 
repayment discipline broke down which 
resulted in incremental NPAs. Currently, 
some individuals are provoking mass with a 
consultation that banks should waive loans, 
creating expectations among mass - which 
could impact the whole NPA process too.

Causes of increasing NPAs

Causes are the outcomes of a bank or 
borrower's direct failure that would affect 
any particular loan directly. Banks keep on 
struggling to maintain their asset quality 
with major highlights of needs for seeing 
strategic and sustained efforts (Selvarajan, 
2013). The following are the major causes 
of NPAs in the banking industry:

• Poor Credit Appraisal: If banks fail to 
make proper assessments for repaying 
before giving a loan, if they don't check the 
whole set of financial history, cash flows, 
project viability, or marketing condition 
- they might end up leading to risky 
borrowers. This will automatically increase 
the chances for NPA. During 2003-2008, 
when Indian banks aggressively gave 
infrastructure loans without full due 
diligence, many projects failed and loans 
turned to NPA.

• Power Game: Some borrowers decide 
not to repay their loans by making use 
of political influence, legal loopholes, or 
through fraudulent practices. For example, 
Vijay Mallya, though he had enough assets 
and international business defaulted on 
loans worth around 9000 crores, and Banks 
had to classify such loans as NPAs there.

• Over Leveraging: At different times, 
borrowers borrow more than they can 
actually repay, holding high level of 
confidence upon their growth in future. 
If business environment changes, their 
expected revenue might not turn out real 
and hence they become unable to pay the 
debt. Even when business underperform, 
companies will fial to repay back the loans 
resulting into NPAs.

• Weak Monitoring: If banks fail to monitor 
their loan clients about whether or not sales 
are happening, whether or not profits are 
there as per expectations, whether or not the 
cash flow is strong enough, whether or not 
the objective of the loan is met - problems 
might occur at any time and it might be too 
late to fix it. Failure to keep an eye on their 
loan client might result in such a situation.

• Weak Recovery Practices: When a 
borrower defaults, banks should be able 
to recover in more quick manner. Else, it 
will all worsen the whole losses. Through 
slow courts, long bankruptcy processees 
and weaker enforcement, banks would stay 
stuck with bad loans. From black listing to 
other aspects, the whole defaults can create 
impact.

Conclusion

It is no surprise that minimizing a bank's 
NPA would require a certain proactive 
and multi-pronged set of approaches. 
There, combining a strong credit-based 
appraisal system with continuous borrower 
monitoring and timely restructuring 
of stressed assets and robust recovery 
mechanisms has to be promoted. There 
should also be strong risk management 
practices which would ultimately enhance 
staff training that would leverage technology 
for early warning systems. With the feeling 
of fostering a disciplined credit culture, the 
implementation of strategies in a consistent 
manner can also be worked out. Banks 
can come together to maintain the whole 
asset's quality for protecting profitability 
and ensuring long-term financial stability 
as well.

Integration of technology, data analytics, 
and customer relationship management 
does have an important role to play in the 
process, and hence by consistently applying 
such strategies banks can work for the 
reduction of NPAs, and work to improve 
their financial resilience with a strong set 
of contribution to effectively manage their 

whole economic growth as well (Zala and 
Heenaba, 2014) .

In the context of Nepal, where real estate, 
hydropower, and small and medium 
enterprises have been dominating 
lending portfolios, banks should be 
vigilant enough. Strengthening borrower 
assessment, promoting financial literacy 
among clients, and improving coordination 
with regulatory bodies turn out to be 
something crucial. Here, for the growth 
of economic modernization, the reduction 
of NPAs will not just ensure stability but 
will contribute in a significant manner to 
the broader financial system's strength and 
their sustainable national development.
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k[i7e'dLM

;j{k|yd 6«]8 o'lgogsf] k|of]u o'/f]k]nL dxfb]zdf cf}
Bf]lusL/0fsf] ;'?jft ;+u} sNof0fsf/L0fL /fHosf] 
cjwf/0ffsf] cfj/0fdf cf}Bf]lus qmflGtn] NofPsf] 
cf}Bf]lus k|hftGqsf] k[i7e'dLdf k'hLafFbL b]zx?df 
ePsf] lyof] . k]zfut ?kdf eg] k|mfG;df sd{rf/
Lx? ;+ul7t eO{ cf}krf/Ls ?kdf 6«]8 o'lgogsf] 
:yfkgf u/]sf] kfO{G5 . tt\ kZrft j]nfot / cd]
l/sfdf klg sd{rf/Lx? ;+ul7t eO{ ;f}bfafhL / 
;fd"lxs cfjfhnfO{ lgjf{rgaf6 r'lgPsf k|ltlgwL 
dfkm{t a'nGb agfpb} xslstsf] ;Da{4gdf lqmoflzn 
x'b} xfn;Dd klg lg/Gt/ sfod /x]sf] kfO{G5 
.  xfn ljZjsf clwsf+z nf]stflGqs d'n'sx?df  
;fj{hlgs tyf lghL If]qdf 6«]8 o'lgog clwsf/sf] 
k|of]unfO{ j}wflgstf k|bfg u/]sf] 5 . 6«]8 o'lgog 
k]zfsdL{ sd{rf/Lsf] Pp6f ;fdflhs / Plss[t 
;+u7g xf], h;n] cfkm\gf]] ;+:yfsf] ljsf; / ;d[l4 
;+u} ;b:ox?sf] k]zfut xslxtsf] k|j{4g ug]{, zf/
Ll/s, dfgl;s / k]zfsf] ;'/Iff ug]{ tyf clwsf/
sf] ;+j{4g ug]{ ub{5 . ;xeflutfd'ns Joj:yfkgsf] 
cjwf/0ffsf] ljsf;;+u} 6«]8 o'lgog Joj:yfklso 
lg0f{o k|s[ofdf ;xefuL aGg yfn]sf] 5 . 

g]kfnsf] ;Gbe{df eg] cf}krf/Ls ?kdf lj=;+= @))& 
df  clvn g]kfn Go'g j}tlgs sd{rf/L ;+3sf] 
:yfkgf eO{ Æd'n'ssf] k|zf;g zf;sd'vL geO{  
hgd'vL x'g'k5æ{ eGg] d'n gf/fsf ;fy lj= ;+= @))* 
;fndf  tnj ;'ljwf, ;'/Iff, lgj[Qe/0fsf] Joj:yf,3/ 
ljbf, la/fdL ljbf, sd{rf/Lsf] d[To' kZrft kl/jf/
sf cfl>t ;d'xnfO{ eQf tyf ;GttLsf] lgMz'Ns 
k7gkf7gx? ;d]tsf /flvPsf] dfunfO{ tTsflng 
;/sf/n] j]jf:tf u/]sf] eGb}] lj=;+= @))( h]i7 !( 
ut] b]lv sf7df08f} pkTosf, kxf8 tyf t/fO{sf 
ljleGg :yfgdf klxnf] k6s ;fj{hlgs ;+:yfsf 
sd{rf/Lx?n]  cfd x8\tfn u/]sf lyP . kl/0ffd 
:j?k ;/sf/n] sd{rf/Lx?sf] dfunfO{ ;Daf]wg 
ub}{ tLg ;o k|ltzt eGbf jl9 tnj a[l4 u/]sf]

df s]lx ;do kZrft ;/sf/n] sd{rf/L ;+3nfO{ g} 
k|ltjGw nufPsf] lyof] . oBkL ;f] ;dodf g]kfndf 
k|hftGqsf] k|f/De eO{;s]sf] x'gfn] cgf}krf/Ls ?kdf 
ljleGg k]zfut ;+3 ;:yfx? wdfwd v'Ng yfln;s]
sf] lyof] . ;f] s|d lj= ;+=@)$^ ;fn kl5 b|'t ?kdf 
6«]8 o'lgogsf gfddf ljleGg k]zfut ;+3 ;:yfx? 
v'n]sf] kfO{G5 . g]kfnsf] ;+ljwfgn] klg cGt/{fli6«o 
sfg'gsf k|fjwfgnfO{ cfTd;ft u/L k|To]s >ldsnfO{ 
sfg'gn] k|4Q clwsf/ cg'?k 6«]8 o'lgog vf]Ng], 
To;df ;xefuLtf / ;fd'lxs ;f}bfjfhL ug{ kfpg] 
;+j}wflgs xs k|bfg u/]sf] 5 . lghfdtL P]g @)$(-
xfn ;+;bdf lgdf{0f k|s[ofdf /x]sf] ;+l3o lghfdtL 
ljB]os @)*)_, a}+s tyf lalQo ;:+yf ;DalGw P]g 
@)&#, >d P]g @)&$ ;d]tn] k]zfut sd{rf/Lx?sf] 
xs lxtsf nflu 6«]8 o'lgogsf]  Joj:yf u/]sf] ;fy} 
6«]8 o'lgog P]g @)$( n] 6«]8 o'lgogsf] kl/efiff, 
sfd, st{Jo / clwsf/sf] Joj:yf u/]sf] 5 . 

cGt/fli6«o >d sfg'gn] klg ;fj{hlgs tyf gLlh If]
qdf 6«]8 o'lgogsf] clwsf/ :yfkgf u/]sf] tyf 6«]8 
o'lgogdf ;xeflutf x'g gx'g] sd{rf/Lx?sf] a}slNks 
clwsf/ ;'lglZrt ug]{ Joj:yf x'g'kg]]{ ljifonfO{ 
;Daf]wg u/]sf] kfO{G5 . 6«]8 o'lgog Joj:yfklso 
lg0f{o k|s[ofdf k|ToIf ;xefuL aGg'sf ;fy} ;+:yf / 
sd{rf/Lsf] ;jf{lª\u0f ljsf;sf] ;+oGqdf dxTjk'0{f 
e'ldsf tyf jfxssf] ?kdf b]vf kg{ yfn]sf] 5 . 

kl5Nnf] ;do g]kfnsf] cl:y/ /fhlglts jftfj/0fsf] 
kmfO{bf p7fpb} 6«]8 o'lgogsf] d'n dd{ / l;4fGtaf6 
ljrlnt eO{ ;+:yfdf sd{rf/Lx?sf] ;?jf, j9'jf tyf 
;'Id Joj:yfkgdf cfTds]lGb|t x'g', cfly{s ;jfn / 
cg'lrt nfedf hf]l8g', cfkm\gf] JolQmut :jfy{df dfq 
tNnLg /xg', cToflws /fhlgtLs/0f ug'{, dflyNnf] 
txsf] cfb]zsf] >[+vnfdf cj/f]w ug'{ / o'lgognfO{ 
;f}bfafhLsf] cf}hf/sf] ?kdf k|of]u ug'{, sd{rf/L 
cf+rf/ ;+lxtfsf] pNnª\3g ug'{ nufotsf ;jfnx?n] 
6«]8 o'lgogsf] e'ldsfnfO{ lkmtnf]kg agfpg'sf ;fy} 
o;sf] cf}lrTo / kl/efiffnfO{ v'lDrofpg] sfd ug'{sf 

;fy} 6«]8 o'lgog k|ltsf] ljZjf; / e/f];fnfO{ sdhf]/ 
t'Nofpg] sfd eO{/x]sf] kfO{Psf] 5 . tyfkL ;du|df 
g]kfnsf] ;fj{hlgs ;+:yfdf 6«]8 o'lgogsf] e'ldsf / 
Joj:yfkgsf] If]qdf sd{rf/Lx?sf] xs lxt, clwsf/ 
tyf ;'/Iffsf] ;'lglZrttf sfod ug{ eg] t'ngfTds 
?kdf ;kmn ePsf] 5 .   

6«]8 o'lgogsf] ;jfndf ePsf k|of;x? M 

© ILO Convention – C 098 Right to Organize 
and Collective Bargaining Convention -1949 
(No. 98).

© ILO Declaration on Fundamental Right at 
Work 1998.

© ILO ConventionM 150, 151 n] >d ;DjGw, 
;fj{hlgs k|zf;gdf ;+ul7t x'g kfpg] clwsf/sf] 
Joj:yf .

© a|flhn, blIf0f clk|msf, hfkfg,ef/t / blIf0f 
sf]l/of ;d]tsf ljleGg d'n'sdf ljlwjt ?kdf 
:yfkgf eO{ sfg'gL dfGotf kfPsf] / ;f}bfafhL ug]{ 
clwsf/ k|bfg u/]sf] . 

6«]8 o'lgogsf] clwsf/sf] ;|f]t 

• g]kfnsf] ;+ljwfg @)&@,wf/f ## df /f]huf/Lsf] xs 
tyf wf/f #$ df >d ;DalGw xs .

• 6«]8 o'lgog P]g @)$( sf] k|:tfjgfdf g} sfdbf/ 
sd{rf/Lx?sf] Joj;flostf tyf k]zfut xslxt / 
;+/If0fsf nflu 6«]8 o'lgog btf{ / ;~rfng Joj:yf .

• a}+s tyf lalQo ;:+yf ;DalGw P]g @)&#, 

• >d P]g @)&$, lgodfjnL @)&%

• lghfdtL P]g @)$( df 6«]8 o'lgogsf] Joj:yf 

• ;+:yfgsf] ljlgodfjnL .

g]kfnsf] ;fj{hlgs ;+:yfgx?df 6«]8 o'lgogsf] ljBdfg cj:yf / k|of;x? M  

;'/]Gb| >]i7 

;xfos k|aGws, 6«]h/L ljefu 
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6«]8 o'lgog k|ltsf] ;jfn

• 6«]8 o'lgog /fhlglts rl/qsf] xg'kg]{ elg s'g} 
klg sfg'gL JofVof gx'g'n] >lds ;+u7g /fhlglts 
bnsf] eft[ ;+u7g ls sd{rf/Lx?sf] ;xofqL <

•  Ps} lgsfodf slt j6f 6«]8 o'lgog cfjZos jf 
CBA af6 ;~rfng ug]{ <

• 6«]8 o'lgogsf] cfly{s Jooef/ s;n] Joxf]5{ <

• ;/sf/L ;+oGq eP/ sf] ;+u ;fd'lxs ;f}bfafhL 
ug]{  xf] <

• ;/sf/L sd{rf/Ln] x8tfn ug{ kfpg] xf] jf xf]O{g <

• ;fd'lxs ;f}bfafhLsf gfddf ;?jf j9'jfsf 
nufot Joj:yfklso x:tIf]k ug{ /fi6«;]js sd{rf/
Ln] kfpF5 <

• pRrtxsf k|zf;sx? s] ;fd'lxs ;f}bfafhL d}
qL 5g\ t <

• ILO !%! cle;GwL / o;sf] cg'df]bg <

6«]8 o'lgogsf] ;Defljt ;+/rgf tyf cj;/x? 

• Radical, Interactionist Perspective af6 d'Nofª\
sg ul/g' .

• ;+l3o k|0ffnLdf 6«]8o'lgogsf] ;+/rgf ;DaGwL :k:6 
dfkb08 lgwf{/0f ug]{ ul/ sfg"gL Joj:yf ul/g' .

• ;du| /fi6« ;]js / k]zfsdL{x?sf] 6«]8 o'lgogsf 
;Gbe{df ;j}nfO{ ;d]l6g] ul/ 5ftf P]g NofO{ 
Jojl:yt / k|efjsf/L sfof{Gjogdf hf]8 .

• 6«]8 o'lgogsf] xfn ;Ddsf] cEof;n] ;fj{hlgs 
;+:yfdf k/]sf] k|efa / e'ldsfsf] d"Nof+sg ul/ 
ljifout Pj+d\ Jofj;flos ?kdf k]zfut o'lgog 
;+rfngsf] r]i6f .

• ljBdfg P]gdf Joj:yf eP adf]lhd sd{rf/L 
;DaGwL ;ldltsf] e'ldsf k|efjsf/L / Jojl:yt 
agfpg]M Creative Dialogue Approach sf] k|of]u .

• 6«]8 o'lgogsf] lgjf{rgdf bn /lxt k]zf / lxtsf 
nflu clwsfl/s o'lgogsf] lgjf{lrt x'g] Joj:yf ug{' 
.

• ;f/e"t ljifox? h:t} k|zf;g ;'wf/, tna k'g/
fjnf]sg, ;?jf u'gf;f] Joj:yfkg h:tf ;ldlt / 
6«]lgª nufot cdf}lb|s ;'ljwf j9fpg] ;+oGqx?df 
;fy{s k|ltlglwTjsf] Joj:yf /xg' . 

• 6«]8 o'lgogsf kbflwsfl/x?sf] cfrf/ ;+lxtf 
tof/ ul/ nfu' ug{' x'g' tyf /fhgLlts bn ;Fusf] 
cfj4tf ePtf klg To;sf] k|ToIf k|efj / x:tIf]
ksf] Go'lgs/0f .

• clws[t sd{rf/Ln] 6«]8 o'lgogdf cfj4 x'g' eGbf 
klg t'nfgfTds ?kdf jl9 lkl8t b]lvg] ;xfos :t/
sf /fhkq c+glst sd{rf/LnfO{ dfq 6«]8 o'lgogdf 
;+ul7t x'g] clwsf/ lbg'kg]{df cfjfh p7\g yfNg' .

• /fhgLlts bnsf] sfo{stf{n] sd{rf/Lsf] cf8df /
fhgLlts bfpk]r ug]{ k|0ffnLsf] cGTo .

•  6«]8 o'lgognfO{ Joj;flostf tyf ;+:yfut :jfy{ 

tkm{ pTk|]l/t ug]{ ;fwgsf] ?kdf lng' .

• ;/sf/ jf ;+:yfsf] Joj:yfkg kIf / sd{rf/L 
ljrsf] ;DjGw lj:tf/ / ultlzntf lgdf{0f ug]{ cf}
hf/sf] ?kdf /xg' . 

;sf/fTds kIfx?

•  sd{rf/L 6«]8 o'lgogn] ;/sf/ / ;fj{hlgs÷lghL 
;+:yfsf sd{rf/Lsf lardf ;Dks{ x]t'sf] e"ldsf /x]
sf] .

•  sd{rf/Lx?sf u'gf;fx?nfO{ phfu/ u/]sf tyf 
sd{rf/Lsf] ;]jfsf] ;'/Iff / xslxtsf] ;+/If0fdf 
;sf/fTds bjfa ;d'xsf] ?kdf sfd u/]sf] .

• sd{rf/L 6«]8 o'lgogx?n] k|zf;g ;'wf/sf] ;Gbe{df 
sd{rf/Lsf] tkm{af6 k|ltlglwTj ug]{ .

• sd{rf/L xslxtsf] ;+/If0f / ;Da4{gsf] ;DaGwdf 
r]tgf hfu[t u/fpg a]nf a]nfdf, uf]i7L, ;]ldgf/, 
k|lzIf0f cflbsf] cfof]hgf ug]{ u/]sf] .

• dfgjLo / ;fdflhs ;]jfdf ;xof]u k'of{pg] u/]sf] .

• 6«]8 o'lgogx?n] sfo{ ;Dkfbg / cg'ejsf] 
d"Nof+sgåf/f a9'jfdf k|fyldstf /fvL pTk|]/ssf] 
sfd ub}{ o'lgogsf] kxndf sd{rf/Lsf nflu cf}ifwL 
pkrf/, jLdfsf] Joj:yf / cGo ;'/Iffsf] ;'lglZrttf 
u/fpg'df cxd e'ldsf /x]sf] .  

• sd{rf/Lsf] tna, eQf nufotsf ;'lawfsf] ;do 
cg's'n j[l4 ug{ cfjfh p7fpg] tna compression 
ratio nfO{ Gofof]lrt agfpg] e"ldsf lgjf{x u/]sf] .

• sd{rf/Lsf] JolQmut ;'/Iffsf] nflu cfjfh p7fpg] 
.

• sd{rf/L 6«]8 o'lgogx?sf]  kxndf kl/jxgsf] 
Joj:yf ug{]  u/]sf] .

• pkNnf txsf sd{rf/L ;dIf :k:6 ?kdf cfˆgf 
hfoh / oyf{yk/s dfux? Tyf u'gf;f] /fVg ;Sg] / 
sfof{no k|d'vnfO{ lhDd]jf/ t'Nofpg] .

• /fhkqf+lst / /fhkq c+glst sd{rf/Lx?sf] 
larsf] lje]b / vf8nsf] Go'lgs/0f ug{ .

• ;+:yfut ;'zf;g sfod u/fpg .

• ;+:yf / sd{rf/L k|ltsf] bfloTj, st{Jo / gLlt 
ljkl/tsf ultljlwdf p2t x'g] Joj:yfkg kIfnfO{ 
ems\emsfpg]÷Whistling ug]{ .

gsf/fTds kIfx?

ljwfdg 6«]8 o'lgogx?af6 lgwf{l/t sfo{If]q cg';f/
sf] lhDd]jf/L jxg ug{ g;s]sf], ;?jfdf cg'lrt 
x:tIf]k ug]{] u/]sf] tyf pQ/bfoL x'g' gkg]{, bnx?sf] 
:jfy{k"lt{sf] eft[ ;+:yf dfq ag]sf] cf/f]k nfUb} 
cfPsf] kl/k|]Ifdf lgDg cjflG5t kIfx? /x]sf 5g\ M

• al9 g} pbf/ / clwsf/;DkGg 6«]8 o'lgog clwsf/
sf] k|efjsf/L pkof]u / hu]gf{ ug{ g;Sg' t/ ;+:yfdf 
x8\tfn ug]{ clwsf/ h:tf ljifox?df hf]8 /xg' .

• o'lgogn] d'n'sdf ;'zf;g sfod ug{df ;xof]u 

k'of{pg' kg]{df logLx? /fhgLlts ljrf/wf/fsf] cfwf/
df ljeQm eO{ sdhf]/ ag]sf] cfefif lbg' .

• ;+:yfnfO{ cjfl~5t b]lvPsf] ;jfnnfO{ klg /
fhlglts kf6L{sf] lg0f{o / lgb]{zgsf] gfddf lj/f]w 
tyf pR5[ª\vn ultljwLdf ;xefuL x'g' . 

• sd{rf/L 6«]8 o'lgogsf kbflwsf/L dfly ;?jf / 
j9'jfdf dfq} s]lGb|t /xg' .

• cfˆgf] sd{rf/Lsf sf/0f pRr k|zf;g tyf ;]
jfu|fxL k|lt cg'pQ/bfoL zlQms]Gb|sf] ?kdf ;'wf/sf 
afws 7fGg] u/]sf] cf/f]k nfUg' .

• 6«]8 o'lgogx? sd{rf/Lsf] kmhL{ x:tfIf/, btf{M 
;+3÷;+u7gdf nfUg kfpg] sd{rf/Lsf] 7'nf] /xsf] 
b]vfO{ ;f}bfjfhL ug]{ cf}hf/sf] ?kdf lrlqt ug]
{ ul/ btf{ ug]{ lgsfosf] cGof]ntf / 6«]8 o'lgogsf] 
lgodgsf/L ;+oGq sdhf]/ /xg' tyf To;sf] kmfO{bf 
lng dfq o'lgogx? tlNng b]lvg' .

• o'lgogsf kbflwsf/Lx?n] sfof{nosf] sfd gug{]]
{ ul/ sfh jf s'g} ljefu÷o'lg6df al; sd{rf/L / 
;+:yfsf] lxtdf sfd ug]{ Joj:yfkgnfO{ ;Nnfx lbg] 
ul/ ;+oGqdf /xg] ePtf klg ;f] cg'?ksf] sfd tL 
kbflwsf/Lx?n] gug]{ tyf cfkm' / cg'lrt nfesf] 
ljifodf dfq ;s[o /xg] x'Fbf ;f] Joj:yfn] cGo 
sd{rf/Ldf ljt[i0ff / cljZjf; l;h{gf ePsf]. 

• ;+u7gdf /rgfTds ;'wf/sf k|of;x? / ;+:yfut 
kxnx?df Go"g rf;f] b]lvg' . 

• clgjf{lrt ;+|/rgfsf ?kdf ;+:yf /xg'n] cflwsfl/s 
6«]8 o'lgog ;+:yfut x'g g;Sg] ;dodf 6«]8 o'lgog 
clwsf/ / e"ldsfdf pk/f]Qm pknlAwx? xfl;n 
ePtfklg cf+lzs ?kdf dfq nIo pGd'v /x]sf, 
ljs[ltx? a9L ePsf / lt ljs[ltx?sf] sf/0fn] k|lt/
IffTds l:yltdf k'u]sf] b]lvg' .

o;y{ g]kfnsf] ;fj{hlgs ;+:yfdf 6«]8 o'lgogsf] 
e'ldsf clt g} dxTjk'0f{ /xg'sf ;fy} sd{rf/L / 
Joj:yfkg jf ;/sf/L kIf ljrsf] ;]t'sf] sfd u/]sf] 
/ sd{rf/Lsf] xs lxt / clwsf/sf] nflu d'n cf}hf/
sf] ?kdf lqmoflzn /x]sf] 5 .  oBkL 6«]8 o'lgogx? 
;+:yf / sd{rf/Lsf] lxtdf eGbf klg  ;+:yfdf 
sd{rf/Lx?sf] ;?jf, j9'jf tyf ;'Id Joj:yfkgdf 
s]lGb|t x'g', gLltut e|i6rf/df hf]l8g', cfkm\gf] 
JolQmut :jfy{df dfq tNnLg /xg', cToflws /
fhlgtLs/0f ug'{ / ;f}bfafhLsf] unt ?kdf k|of]u 
ug'{, lgod pNnª\3g ug'{ nufotsf ;jfnx?n] 6«]8 
o'lgogsf] e'ldsfnfO{ sdhf]/ kfg]{ k|oTg ePsf] / 
ljBdfg ljs[tLx?n] g} ubf{ o'lgogsf] cl:yTjnfO{ 
g} k|lt/IffTds cj:yfdf k'/\ofPsf] sf/0f To:tf 
gsf/fTds / c;fGble{s s'/fx?nfO{ Go'lgs/0f ub}+ 
;jn / k|efjsf/L 6«]8 o'lgogsf] e'ldsfnfO{ ;zQm 
?kdf j9jf lbP/ k|efjsf/L t'NofO{ cl3 a9\g ;s]df 
;+:yf / sd{rf/Lsf] lxt, a[lQljsf; / pknAwL x'g]
df b'O{dt gxf]nf .

• • •
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Financial indicators of the banks and financial institutions 
have been impacted by the slowdown in economic activities 
in the post-COVID period, amid difficult global as well 
as domestic economic conditions. On the global scale, 
geopolitical tensions have impacted global economic and 
financial conditions while slowdown in economic activities 
in the domestic economy has resulted in constrained 
borrower capacity to repay, reduced demand for credit and 
higher default rate. As a consequence of this, non-performing 
loan of the banks has increased with a subsequent increase 
in Non-banking Assets (NBA) and decline in profitability. 
This article discusses the recent trend of major financial 
indicators of the commercial banks in the context of rising 
concerns about their financial soundness indicators. 

1. Deposit, Lending and Interest Rate 

While deposits have increased due to the inflow of 
remittances, credit growth has been slow during the last 
one and half year. Average credit growth during the last two 
years has been around 6 percent while monetary policy had 
projected a credit growth of around 12 percent. Sluggish 
economic activities and the resultant decline in credit 
demand has been the major cause for the moderation in 
credit growth. During the first nine months of the current 
fiscal year (FY 2081/82), deposits of the commercial banks 
increased by Rs. 366 billion (6.36 percent) while total loans 
and advances increased by Rs. 344 billion (7.53 percent). In 
terms of sectors, growth rate of loans disbursed to Agriculture, 
Forestry and Beverage, Power, Gas and water, and Finance, 
Insurance and real estate has been higher compared to 
other sectors. In terms of volume, consumption loan, loans 
disbursed to wholesale and retail trade and loans disbursed 
to power, gas and water sector has increased by more than 
Rs. 45 billion during this period.

Interest rate has been gradually declining from the last one 
and half year. Average lending rate of the commercial banks 
has declined from 13.03 percent in Falgun 2080 to 8.11 
percent in Baishakh 2082. Base rate of the banks has also 
declined from 11 percent to 6.17 percent during the period.

2. Asset Quality

Non-performing loan (NPL) is gradually increasing, 
raising concerns for financial stability. Average NPL of the 
commercial banks reached 5.05 percent as of Chaitra 2081 
from 3.89 percent a year ago. Such ratio was 3.76 percent 
in Asar 2081. Even though the level of NPL is not worrisome 
compared to many developing countries, its persistent 
increase is a concern for safeguarding financial stability. 

One of the major reasons for the increasing NPL is the 
slowdown in economic activities during the post COVID 
period. Contraction in economic activities in the sectors 
including construction, wholesale and retail trade and other 
sectors have led to the deterioration of asset quality in those 
sectors.

Despite the increase in gross NPL, net NPL 
is below 2 percent (1.66 percent in Chaitra, 2081). This is 
due to the sufficient provisioning made by the banks against 
non-performing loans.  The provisioning coverage ratio for 
NPL of the commercial banks, which is a metric of the ability 
to absorb financial losses, stood 67.02 percent in Chaitra 
2081. A total of 15 commercial banks have a provision 
coverage ratio above 60 percent in Chaitra 2081.  

Figure 1: Non-Performing Loan of Commercial Banks

Source: Nepal Rastra Bank

Sector wise, fishery, agriculture and construction sectors have 
higher NPL ratios. In Chaitra 2081, seven of the 16 sectors 
have NPL ratio of greater than 5 percent. In terms of the size 
of loans, loans between Rs. 1 crore to 5 crores have a higher 
NPL. Average NPL of these categories of loans is above 7 
percent. In terms of loan product, credit card, overdraft, long 
term hire purchase and long-term working capital loan have 
higher NPLs. 

Figure 2: Bankwise NPL Ratios

Source: Nepal Rastra Bank 

Bankwise NPL ratios have increased for all banks except 
two from Asar 2081 to Chaitra 2081. The number of 
commercial banks having NPL ratio of five percent or above 
has increased to nine in Chaitra 2081 compared to only one 
in Asar 2081. During this period, NPL of eleven commercial 
banks have increased by one percentage point and NPL of 
four commercial banks have increased by two percentage 
points.

In the SAARC region, NPL in Bangladesh and Sri Lanka is 
above 10 percent. NPL has been declining in India, Pakistan, 
Bhutan and Maldives since 2020 whereas it is increasing in 
Nepal and Bangladesh. 

Recent Trend in the Financial Indicators of 
Commercial Banks Siddha Raj Bhatta

Deputy Director
Nepal Rastra Bank
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Figure 3: NPL Ratio in the SAARC Countries 

Source: IMF FSI Database 

3. Non-Banking Assets 

Non-banking assets of commercial banks is increasing 
significantly over the last three years raising a concern for the 
management of non-banking assets. NBA has become more 
than six-fold in Chaitra 2081 compared to Asar 2078. The 
ratio of NBA to total Assets reached 0.5 percent in Chaitra 
2081. 

Figure 4: Non-banking Asset

Source: Nepal Rastra Bank

Bank wise, NBA of 10 commercial banks has more than 
doubled during Asar 2080 to 2081 Chaitra while the NBA 
of six commercial banks has more than trebled during the 
period. 

4. Capital Adequacy

The capital adequacy ratio (CAR) commercial banks has 
been under pressure. As of Chaitra 2081, the average CAR 
of commercial banks stood at 12.35 percent, declining 
gradually from Asar 2078. 

Figure 5: CAR of Commercial Banks

Source: Nepal Rastra Bank 

Out of the 20 commercial banks, 19 commercial banks have 
maintained the CAR above the regulatory minimum of 11 
percent. The number of commercial banks having a CAR of 
12 percent and above is 13 and the number of commercial 
banks having CAR of 13 percent and above is 4 only. In 

terms of core capital ratio, two out the 20 banks are below 
8.5 percent in Chaitra 2081.

In the regional context, all of the countries in the SAARC 
have regulatory capital ratio above 11 percent. However, 
position of Nepal and Bangladesh is relatively weak in the 
region. 

Figure 6: Regulatory Capital Ratio of the SAARC Countries

Source: IMF FSI Database

5. Earnings

Return on assets (ROA) and return on equity (ROE) of 
commercial banks have been gradually declining. Such ratios 
are declining continuously from Asar 2080. In Chaitra 
2081, the ROE of commercial banks was 7.57 percent and 
ROA was 0.71 percent. 

Figure 7: ROA and ROE of Commercial Banks 

In terms of profitability and earnings in the SAARC Region, 
Pakistan, Maldives and India have a higher ROE compared 
to other countries. ROA is higher in Maldives and Pakistan. 

Table 1: Profitability and Earnings Indicators of Banks in 
the SAARC Countries 
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Source: IMF FSI Database 

6. Conclusion

Financial sector has been facing challenges during the recent 
years due to the slowdown in global as well as domestic 
economic activities. NPL is increasing gradually creating 
challenge in maintaining asset quality of the commercial 
banks. Along with the NPL, non-banking assets of the banks 

has increased significantly. While many countries in the 
South Asia have managed to reduce the NPL, it is increasing 
in Nepal and Bangladesh. Looking sector wise, NPL is higher 
in the sectors: fishery, agriculture, and construction, wholesale 
and retail trade reflecting the slowdown of economic in these 
sectors. In terms of the size of the loan, loans between Rs.1 
crore to 5 crores have higher NPLs.

Banks capital adequacy is declining. It is likely to constrain 
further lending by the banks even though they have sufficient 
liquidity and lending capacity. Capital adequacy of Nepal is 
relatively weaker in the South Asian Region. In addition, 
bank earnings ratio is declining. ROE has declined by almost 
5 percentage points in the last two years.

These trends have raised concerns for financial stability 
as such the central bank should be further proactive to 
safeguard financial stability. In particular, the Early Warning 
Systems and Credit Monitoring Framework should be 
further strengthened and new roadmaps should be designed 
to reduce the NPL. In this respect, measures like Prudential 
Framework for Resolution of Stressed Assets, establishment 
of Asset Management, Asset Quality Review of the Banks, 
and Guidelines for the Banks for managing their NPL could 
be some of the future steps. 

• • •
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Bank Marketing Concept 

The bank marketing is the practice of attracting and acquiring new 
customers through traditional media and digital media strategies. 
The use of these media strategies helps determine what kind of 
customer is attracted to a certain institution. This also includes 
different banking institutions purposefully using different strategies 
to attract the type of customer they want to do business with. 
Compared to other services, the banking products are distinguished 
by the fact that they are complex and abstract. Most of the customers 
do not easily understand what the financial services consist in, 
what benefit they bring and how they can be distinguished from 
one another. Digital banking is no longer a strange phenomenon in 
the developed world. Sticking to old strategies is setting a course 
to irrelevance. This means that a change is necessary for financial 
institutions. A change that integrates traditional marketing plans 
with digital strategies that produce measurable results.

Bank Marketing Strategy Framework

1. Identify the customer’s financial needs: 

Bank marketing begins with research to identify and understand 
needs that exists in the market. There are two common types of 
needs: Articulated needs and Latent needs. Articulated need can be 
clearly described by the customers but latent needs are hidden and 
unknown. Innovation is an important ingredient in successfully 
tapping into latent needs.

2. Develop a product or service: 

Bank has to be good at developing new products. It must also 
manage them in the face of changing tastes, technologies, Interest 
rates, exchange rate and competitions. Every product seems to 
go through a life cycle. It must go through several phases, and 
eventually die as new products that better serve consumer needs 
came along. The product life cycle presents two major challenges, 
First, because all products eventually decline, the bank must find 
new products to replace the declining one. Secondly, the bank must 
understand how its product age adapts its marketing strategies as 
product pass through life cycle. 

3. Market Segmentation: 

Every bank has to identity segments comprised of groups of 
customers that share a common set of characteristics including 
similar needs. Market segmentation allows us to target banks content 
to the right people in the right way, rather than targeting banks 
entire audience with a generic message. This helps bank increase 
the chances of people engaging with its ad or content, resulting 
in more efficient campaigns and improved return on investment. 
There are many different kinds of market segments a bank can 
create for example demographic segmentation, geographic, 
behavioral segmentation and psychographic segmentation. The 
bank can create more niche segments within the given segments

4. Target a meaningful market:

Targeting strategy is a strategy for selection of potential customers 
the bank can sell its products/services to. Targeting is done to a 
specific target group as there are various segments in any market. 
Targeting is the processes of identifying the important target market 
and target audience which a company wants to sell its products to. 
Any banking product or service would not be of utility of every 
customer. And hence companies must be focused on whom the 
want to target. A good targeting strategy helps a company have 
focused sales growth, enhanced promotional strategy, build strong 
customer loyalty etc. Hence, targeting strategy is the backbone for 
any marketing firm. 

5. Creating a differentiated /comparative advantage

A differentiation strategy is an approach business develop by 
providing customers with something unique, different and distinct 
from items their competitors may offer in the marketplace. The 
main objective of implementing a differentiation strategy is to 
increase competitive advantage. A differentiation strategy is an 
approach business develop by providing customers with something 
unique, different and distinct from items their competitors may 
offer in the marketplace. The main objective of implementing a 
differentiation strategy is to increase competitive advantage. A 
business will usually accomplish this by analyzing its strengths 
and weaknesses, the needs of its customers and the overall value 
it can provide.

6. Value Proposition: 

Value Proposition is the reason why customers turn to a bank 
over another. It solves a bank’s customer’s problem or satisfies  
customer’s need. Each Value Proposition consists of a selected 
bundle of products and/or services that caters to the requirements 
of a specific Customer Segment. In this sense, Value Proposition 
is an aggregation, or bundle, of benefits that a company offers 
customers. Some Value Propositions may be innovative and 
represent a new or disruptive offer. Others may be similar to 
existing market offers, but with added features and attributes. 
Value Proposition creates value for a Customer Segment through 
a distinct mix of elements catering to that segment’s needs. Values 
may be quantitative (e.g. price, speed of service) or qualitative 
(e.g. design, customer experience).

7. Positioning: 

Market Positioning refers to the ability to influence consumer 
perception regarding a brand or product relative to competitors. 
The objective of market positioning is to establish the image or 
identity of a brand or product so that consumers perceive it in a 
certain way. With the growth of marketing vehicles such as new 
media, the internet and mobile communications there are multiple 
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entry points through which to influence target customers but added 
complexity as well. Perceptions are not created overnight. They 
take a combination of direct customer experience with product, 
word of mouth, and years of market acceptance and use. Product 
positioning helps to define all seven elements in the Marketing 
Mix: Product, Price, Promotion, Place, People, Physical Evidence, 
and Process 

Why Bank Marketing Strategies Need to Change ?

As a discipline, marketing has evolved over the past few decades 
to become what it is today. Earlier, marketing strategies are 
primarily a means of spreading brand awareness. Today, marketing 
has been reinvented to fit a much bigger role. Creating both value 
and revenue to the institution. It is a big step up from its previous 
communication role, no doubt. One that was necessitated by the 
evolution of three factors: the consumer, the technology, and data 
analytics.

1. Change in Customer Preference

As consumer preferences change over time, companies must 
continue to evaluate the needs and wants of their target market and 
adjust accordingly in order to remain competitive. 

•	 There is a rapid shift from traditional brick-and-mortar 
stores to modern shopping online, which has been driven by 
factors like convenience, cost, and the growing popularity of 
e-commerce platforms like Alibaba.com, Daraz etc.

•	 The increasing demand for natural, organic products, as 
consumers become more aware of the potentially harmful 
effects of chemical additives in food and other products.

•	 Changes in preferences related to preferred styles and designs 
of products. 

2. Change in Advertising Pattern

Advertising is heading the way of the dinosaurs as consumers are 
beginning to trust objective web content and customer reviews 
more. The way they learn about financial products has changed. 
Therefore, so has the way they buy or subscribe to our financial 
services. Splurging on advertising is no longer reasonable nor a 
feasible strategy. Now, all eyes are now focused on digital content 
through social media platform.

3. Technological Advancement

In the aftermath of covid, there has been a major shift in how 
businesses approach their marketing strategies. This change is 
largely due to the rapid pace of technological advances, which 
have opened up new avenues for reaching potential customers and 
engaging with existing ones. For example, many businesses today 
invest heavily in social media marketing, as this allows them to 
target specific groups of consumers and build relationships with 
them in a highly customizable way. 

Additionally, technological advancements have made it possible 
for businesses to collect data on consumers’ digital habits, which 
can be used to develop more targeted promotional campaigns that 
appeal specifically to their target market.

4. Change in product life cycle

Every product that a company launches has some types of life 
cycle. In this cycle, products go through distinct stages as they are 
introduced to the marketplace and then grow, mature, and decline 
over time. Every stage of product requires a different marketing strategy.

5. Change in Consumer Spending

Changes in consumer spending can be caused by changes in their 
income, as well as shifts in market conditions and other external 
factors such as a economic crisis, natural disaster or pandemic. For 
example, consumers are likely to spend more on certain products or 
services when their income is higher, while they may also cut back 
significantly on spending when faced with economic uncertainty 
or a crisis.

One good example of how such changes can affect marketing 
strategies is the recent economic slowdown of Nepal. As the 
economic recession spreads throughout the country, people began 
to get laid off and lost their income, forcing many people to save 
more and to cut back on  their  spending. This means that bank has  
to take immediate action in order to adjust their marketing efforts 
and ensure that their products remained competitive in a drastically 
changed environment. 

6. Data Analytics is a Game Changer

Today, all the information an institution needs about its prospects 
can be accessed using the right data stream. We have analytics to 
thank for this. It is no longer touch and go, but rather a refined 
science.

We can easily utilize analytics to find prospective customers ready 
to spend on whatever we’re selling. The same way we can exploit 
it to identify the right digital media to deliver to our targeted 
audiences for maximum effect.

Strategies for the Enhancement of Bank Marketing 

In the fierce competitive market, needs of customer keep changing. 
Hence, our marketing strategy must be dynamic and flexible to 
meet the changing scenario. Here are steps that form successful 
and effective marketing strategy for bank products.

1. Emphasis on Credit

In recent time, Nepalese banking has experienced a excess liquidity 
problem because of very low credit demand. So, emphasis should 
be given to enhance credit as they directly affect the profitability 
of bank. 

2.  Digital Delivery Channels 

Digital delivery channels are very helpful in enhancing the 
marketing of various products and services. Thus, banks should 
sale the products and services through these channels. For this, 
adoption of  complete digitalization is very important for the 
banking sector. By embracing digitalization, banks can provide 
enhanced customer services. This is the future of the bank. So, 
every bank, without any delay must invest on digital and innovative 
technologies to safeguard competitive  capacity of the bank. 

3.  Form a Saleable Product Scheme

Bank should form a scheme that meets the needs of customers. A 
bunch of such schemes can also form a product. A bank product 
may include deposit scheme, an account offering more flexibilities, 
technically sound banking, tele/mobile/net banking, an innovative 
scheme targeted to special group of customers like children, 
females, old aged persons, businessman etc. In short, a bank 
product may consist of anything that you offer to customers.
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4. Effective Branding

Man is a bundle of sentiments and emotions. This can effectively 
be helpful in branding our products. Considering the features 
of products and target group of customers, the product can be 
effectively branded so as to sound it catchy and appealing. 

The branding should be done in such a way that the brand name 
must attract the attention of customers. It should be easy to 
remember. The target group and the silent feature of the product 
should resemble brand name. This will help a lot in making the 
brand successful. All employees and all our campaigns should 
refer the product by its brand name only so that to strike the same 
in the customer’s mind.

5. Products for Women & Youth

Banks should introduce new banking products for women and 
youth like special deposit account for women and youth, credit 
schemes for women and something to improve their access to 
banking which they require.

6. Customer Awareness

There is a need to educate the customers on bank products. Efforts 
should be made to widen and deepen the process of information 
flow for the benefit and education of customers. Today, the 
customers do not have any idea as to how much time is required for 
any type of banking service. The rural customers are not aware for 
what purpose the loans are available and how they can be availed. 
Customers do not know the complete rules, regulations and 
procedures of the bank and bankers preserve them for themselves 
and do not take interest in educating the customers. It is a need to 
educate the customers from the grassroots of banking.

7. Advertisement

Advertisement is an eminent part of marketing of bank products. 
Advertisement should be such that appeals to people. It should not 
follow the orthodox pattern of narrating a product. For effective 
advertisement, bank should understand people’s tastes and choices.

8. Selling Products in Rural Areas

For enhancing the marketing of their product, bank should sell 
their products in rural areas. For it, there is a need to open branches 
or extension counters in the rural areas.

9. Informing Customers About Products

The bank should embark upon aggressive marketing of its products, 
particularly at the time of launching a new product, which will 
inform the perspective customers regarding product and at the 
same time relieve staff at branch level from explaining the product 
to all customers.

10. Customer Convenience

In a service industry like banking where product differential is 
hard to maintain and quality of service depends upon the service 

provider, from whom it cannot be separated. So the bank employees 
have to render services to the satisfaction of the customer, not as 
per their own conveniences or whims.

11. Re-orient Staff

Sincerity of efforts in implementation of the measures is lacking 
among the bank staff. It is a fact that its employees are not able 
to rise up to the expectations of its customers. They lack in their 
behavior, attitude and efficiency. The phenomenon is glaring at 
urban centers. Therefore, it calls for an immediate attention which 
is missing link in the entire process of marketing, and the bank 
should undertake all such steps to motivate and reorient its staff. 

12. Marketing through social media

Social media has become a major tool for banks to experience 
meaningful customer experience. Social media such as facebook, 
tiktok, you tube etc. offers an ideal opportunity for them to boost 
those connections so that customers can interact with their banks 
much more flexibly, conveniently and frequently. This is the fastest 
method to outreach of banking products and services to various 
market segments.

Conclusion:

Customers’ needs have been shifted. There is increased need 
for digital interaction, need for comprehensive offering beyond 
banking and demand for holistic advice and a long term partner. 
Consequently, operating model has also been changed. Bank 
cannot exist without the customers. Purpose of the bank is to create, 
win and keep to a customer. Customer is and should be the center 
of everything the banks can do. Organizational design should be 
oriented to the customer and the bank should ensure that the services 
are performed and delivered in the most effective way. Ultimate 
aim of a bank is to deliver total customer satisfaction. There is 
greater customer demand for digital, cross-channel solutions that 
enable banks to offer their clients holistic advice to suit individual 
needs. Bank marketing today heavily relies on digital marketing 
because that’s where everyone is today. Bank marketing today, 
therefore, should be focused on targeting different demographics 
by adopting new and better technologies, pushing digital apps and 
financial services and thus focus on customer outreach. Hence, all 
the banks have to invest in fintech to improve their performance in 
the new era.

References:

https://mediaboom.com/news/bank-marketing/

h t t p s : / / w w w . l o o k d i g i t a l s i g n a g e . c o m / b l o g /
bank-marketing-strategy/

h t t p s : / / w w w . l i v e m i n t . c o m / b r a n d - s t o r i e s /
digital-marketing-for-banks/

https://thefinancialbrand.com/news/bank-marketing/end-of-the-   
traditional-customer-banking-relationship-and-whats-replacing 

• • •



2082 BAISAKHA NeBEU NeBEU SANDESHSANDESH Volume 10  Issue 1 13

;fj{hlgs ;]jf k|jfxsf] kl/ro

/fHo / ;/sf/n] cfkm\gf gful/sx?nfO{ lgMz'Ns jf ;z'Ns ?kdf pknAw u/fpg] 
;]jf ;'ljwfnfO{ ;fj{hlgs ;]jf elgG5 . ;fj{hlgs ;]jf lbg' /fHosf] bfloTj xf] 
eg] ;]jf lng' gful/ssf] clwsf/sf] s'/f xf] . hgtfnfO{ k|efjsf/L ;]jf k|jfx ug'{ 
g} ;/sf/sf] / ;Dj4 lgsfosf] sfo{ xf] . ;fj{hlgs ;]jf gful/s / ;/sf/ hf]8\g] 
k'n xf] . ;fj{hlgs ;]jf ;/sf/, ;fj{hlgs lgsfo jf kbflwsf/Låf/f JolQm tyf 
gful/ssf] cfwf/e"t, cfsl:ds / ljsf;fTds cfjZostfnfO{ kl/k"lt{ ug]{, pTkfbg, 
k|jfx / ljt/0f ug]{ sfo{ xf] . Oltxf; x]bf{  ;g\ !(*) sf] bzsk"j{ ;fj{hlgs 
;]jfsf] k/Dk/fut dfGotf k|rlnt lyof] . ;g\ !(*) sf] bzs kZrft\ cfw'lgs 
;fj{hlgs ;]jfsf] dfGotf ljsf; eof] . ;g\ !((! df a]nfotsf k|wfgdGqL 
hf]xg d]h/ n] gful/s j8fkqsf] k|f/De u/L gful/sd'vL ;]jfsf] dfGotf cufl8 
a9fPsf] kfOG5 . ;fj{hlgs ;]jf b]zsf] ;/sf/ Pjd\ hgtf lar ;DaGw :yflkt 
ug]{ dfWod xf] . hgtfnfO{ v';L kfb}{ ;/sf/ k|lt hgljZjf; k}bf ug]{ ;+oGq g} 
;fj{hlgs ;]jf xf ] .  o; ;]jfdf /x]sf ;sf/fTds kIfnfO{ cem a9fpb} 
gsf/fTds kIfnfO{ ;/sf/, gful/s ;dfh, hgtf cfbL ;a} ldn]/ x6fpg nfUg'kg]{ 
b]lvG5 . /fHo / ;f] ;Dj4 lgsfon] hgtfsf] cfwf/e"t cfjZostfsf] kl/k"tL{, 
zflGt ;'–Joj:yf, ;+/If0f, d'n'ssf] ljsf; tyf lxt k|jb{\wgsf] nflu pknAw 
u/fpg] j:t' tyf ;]jf ljt/0fsf] k|lqmof ;fj{hlgs ;]jf k|jfx xf] . ;/sf/ jf 
;/sf/ dftxtsf lgsfoaf6 k|bfg ul/g] jf pknAw u/fOg] lzIff, :jf:Yo, ljB't\, 
vfg]kfgL, zflGt ;'/Iff, ;~rf/, oftfoft, /f]huf/Lx? g} ;fj{hlgs ;]jf x'g\ . 

zf;g / k|zf;gsf nfex?sf] k|efjsf/L ljt/0f ub}{, /fHo, ;/sf/, ;fj{hlgs 
k|zf;g / hgtfaLrsf] ;DaGwdf :yflkt ug{df ;fj{hlgs ;]jf k|jfxsf] e"ldsf 
/xG5 . g]kfndf xfn;Dd klg ;fj{hlgs ;]jf k|lt hgtfsf] ;sf/fTds wf/0ff 
aGg ;s]sf] 5}g . /fHojf6 k|jflxt ;]jf gful/ssf] /f]hfO, cfjZostf, k|fyld-
stf / /fHosf] ;fdflhs / /fhg}lts kl/j]zaf6 lgb]{lzt x'G5 . o:tf] ;]jfs]
f bfo/f Jofks x'g'sf ;fy} k|ToIf jf ck|ToIf k|sf/sf] x'G5 . gful/sn] ;'ky, 
;'ne / ;do ;fk]If oy]i7 ;]jf kfpg' g} ;fj{hlgs ;]jf k|jfxsf] d'Vo 
p2]Zo x'G5 . ;/sf/n] ljleGg tj/n] ;fj{hlgs ;]jfsf] Joj:yfkg ug{ ;Sb5 
.  b]z ;+3Lo zf;g k|0ffnLdf uO{;s]sf] cj:yfdf ;fj{hlgs ;]jfsf  gs/
fTds wf/0ffnfO{ ;/sf/fTds kl/jt{g ug{ / ;fj{hlgs k|zf;gnfO{ r':t, ul-
tlzn, ;do;fk]If / Joj;foL agfpb} n}hfg ;s]dfq hgtfdfem ;fj{hlgs 
k|zf;g / ;fj{hlgs ;]jf k|jfx k|lt ;s/fTds wf/0ffsf] ljsf; u/fpg ;lsG5 .

;fj{hlgs ;]jfsf] dxTj / cj:Yff

;fj{hlgs ;]jfsf] dxTj lbg k|ltlbg jl9/x]sf] 5 . ;fj{hlgs ;]jf u'0ffTds, 
l56f], 5l/tf] / r':t x'g'kb{5 . ;]jfx? tf]lsPsf] ;dodf k|fKt x'g'k5{, hg ck]
lIft, ;fdflhs Gofodf cfwfl/t, hg;xeflutf / u|fxsf]Gd'v x'g'k5{ . ;]jf 
pTkfbsd'vL / nlIft ju{ pGd'v x'g'k5{ eGg] cfjfh pl7/x]sf] 5 . hgtfsf 
cfwf/e"t cfjZostf kl/k"lt{ ub}{ hgd'vL zf;gsf] k|j{4g ug]{, ;/sf/ / 
hgtfaLr ;DaGw :yflkt ug]{,  s]Gb| b]vL :yfgLo:t/;Ddsf ;Dk"0f{ hgtfsf 
cfjZostf k"lt{ ug{, nf]stflGqs zf;g k|0ffnLnfO{ Jojxf/df ptfg{, k"jf{wf/
df nufgL u/L gful/snfO{ ;/sf/sf] cg'e"lt lbg, dfgj ljsf; b]lv lnP/ 
;'zf;g sfod ug]{ sfo{df ;fj{hlgs ;]jfsf] dxTj /x]sf] 5 . s]lx ;sf/fTds 
cj:yfx?df ;/sf/L ;oGqx?sf] k'g;+/rgfdf hf]8 lbPsf] 5 / ljs]lGb|s/0fn-
fO{ k|fydlstfdf /fv]/ sfo{ u/]sf] b]lvG5 . k/:k/fut k4ltnfO{ kl/jt{g ub}
{ gjk|j{wgfTds ;]jfx?df ;/sf/sf] hf]8 /x]sf] b]lvG5 . gful/s a8fkq, 3'DtL 
;]jf, ;]jfu|fxL u'gf;f] ;j]{If0f, ph'/L k]6Lsf cflbsf] k|of]u klg /x]sf] b]lvG5 
. Ifltk"lt{ ;lxtsf] gful/s j8fkqsf] Joj:yf ;d]t ul/Psf] 5 . nf]stflGqs 
d"No dfGotf cg'?ksf] zf;g ;~›rfng ug]{ nIf lnPsf] b]lvG5 . ;/sf/ / 
;+j4 lgsfox?df ;]jf k|jfx ug]{ ultdf ltj|tf b]lvPtf klg hgck]lIft ;]jf 
k|jfx x'g ;s]sf] 5}g . ei6«frf/ JofKt 5 . b[/b[li6 / nIf cg'?k sfo{ x'g ;s]

sf] 5}g – ljutsf] ulNtnfO{ ;'wf/ ug]{ eGbf b]fxf]/fpg] k|j[lt xflj 5 . gful/s 
j8fkqnfO{ Jojxf/df ptf/]sf] kfOFb}g . ;]jfu|fxL / ;]jfk|bfos aLr c;n 
;DaGw :yflkt x'g ;s]sf] 5}g . kl/jt{g nfO{ cfTd ;fy gug]{ k|j[lQ lbg 
k|ltlbg xfjL 5 . g]kfndf ;fj{hlgs ;]jf k|jfxsf nflu lghL If]q tyf u}/;/
sf/L ;+:yfx?, :yfgLo lgsfox?, ;/sf/L ;+:yfx?, pkef]Qmf ;d"x, bafa ;d"x, 
lxt ;d"x, cGo gful/s ;dfhx? tyf k|fl1s k|s[ltsf ;+:yfx?n] s'g} g s'g} 
?kdf pkl:yt eO{ ;fj{hlgs ;]jf k|0ffnLdf of]ubfg ul//x]sf] kfOG5 . g]kfnsf] 
;+ljwfg cg';f/ Joj:Yff ul/Psf] ;3Lo, k|b]z / :yfgLo ;/sf/sf] Joj:yfn] 
hgtfnfO{ ;]jf k|jfx k|efjsf/L, l56f], 5l/tf] / ;/n, ;xhtfdf hf]8 u/]sf] 5 . 

;fj{hlgs ;]jf k|jfxdf ;]jfu|fxLsf] e"ldsfM– 

;/sf/sf] gLlt tyf sfo{qmdaf/] ;fdfGo hfgsf/L /fVg], d'n'ssf] ;+ljwfg 
tyf P]g sfg"gsf] cWoog ug]{, cfkm'n] lng] ;]jfsf] af/]df hfgsf/L /fVg] / 
;f]sf nflu cfjZos sfuhft, z'Ns tyf ;]jfk|bfos;Fu plrt Jojxf/ ug{] 
tyf ;]jf ljt/0fdf ;xof]u ug]{, c;Gt'i6 ;]jfk|lt u'gf;f] ug]{, c;n sfd 
/ k|efjsf] k|rf/k|;f/ ug]{, ;]jfk|bfos sd{rf/Lk|lt j}olQms l/; tyf cfIf]k 
gnufpg], lgod, sfg"g / k|lqmofsf] kfngf ug{], w}o{tfsf ;fy ;]jf lng kfnf]
df a:g], ;fj{hlgs ;'g'jfO{df ;lqmo tyf /rgfTds e"ldsf lgjf{x ug]{, j:t' 
tyf ;]jfsf] 5gf]6 / ;b'kof]u ug]{, ;xL ;"rgf ;Dk|]if0f ug]{, u'0f:t/Lo tyf 
k|efjsf/L ;]jfsf] nflu bafa lbg] nufotsf] e'ldsf lgjf{x ul//x]sf] b]lvG5 . 

g]kfnsf] ;fj{hlgs ;]jf k|efjsfl/tfdf b]lvPsf ;d:ofx? M 

g]kfndf ;fj{hlgs ;]jf k|jfxsf] nflu gLltut, sfg"gL, ;+/rgfut / ;+:yfut 
Joj:yf ul/Psf] ePtf klg ;fj{hlgs ;]jf k|jfx k|efjsf/L x'g g;s]sf] elg 
Jofks u'gf;f] ;'Gg kfO{G5 . vf; u/L ;fj{hlgs ;]jf k|jfx glthfd'vL x'g' 
g;s]sf], hgd}qL x'g g;s]sf], kf/blz{tfsf] cefj, hjfkmb]xL x'g g;s]sf] nu-
fotsf u'gf;f]x? oqtq ;j{q ;'Gg kfOG5 . g]kfndf ;fj{hlgs ;]jf k|jfxsf 
;d:ofx?nfO{ lgDgfg';f/ k|:t't ug{ ;lsG5 h;df g]kfnsf ef}uf]lns cj:yfn] 
ubf{ ;fj{hlgs ;]jfx?nfO{ ;a} 7fpFdf k'¥ofpg] sfd cTofGt sl7g ePsf] 5 . 
;]jf nlIft ju{;Dd k'Ug ;s]sf] 5}g, u'0f:t/ ;Gtf]ifhs 5}g, ;:tf] / ;j{;'ne 
k|ljlwsf] sdL 5, hgtfsf] ;fgf] ;d'xnfO{ dfq nfeflGet k'¥ofPsf] 5, /fHonfO{ 
;dod} s/ ltg]{, ;|f]t / ;fwgsf] cefj 5 eg] ePsf ;|f]t ;fwgx?sf] dxQd 
pkof]u x'g ;s]sf] 5}g, sd{rf/L / sfdbf/x?sf] dgf]an ul//x]sf] 5 . :jfoGgtf 
/ clwsf/ k|Tofof]hg ;Lldt 5, /fhgLlts k|ltj4tf / OR5fzlQmsf] cefj, /
fhgLlts cl:y/tf, lgsfox?aLr ;dGjosf cefj 5, ;'ljwf, kbf]GgtL / cGo 
;'ljwfx?sf] cj:yf ;Lldt 5, ;]jf k|jfx ug]{ sfo{df ;]jfu|fxL hgtfsf] ;xe-
flutfsf] cefj, gful/sx?df ;r]tgfsf] sdL, ;fj{hlgs ;]jfsf k|sf/, u'0f tyf 
ljj/0fsf gf} / tl/sf ;DaGwL ;"rgfsf] cefj, u|fxsf]Gd'vtfsf] cefj, clwsf/sf] 
s]Gb|Ls/0f /xg', ;]jf k|jfx lgb]{lzsfsf] sfof{Gjo x'g' g;Sg', gful/s j8fkqsf] 
Go'g pkof]lutf, ;]jf k|jfxdf ;fdflhs ;dfj]zLs/0f x'g' g;Sg' . lghL If]qdf 
;fdflhs lhDd]jf/Lkgfsf] cefj, k|efjsf/L cg'udgsf] cefj nufot 5g . 

;fj{hlgs ;]jf ;'wf/sf nflu ug{'kg]{ sfdx? 

hgtfnfO{ ;/sf/L sfof{no jf cGo ljlQo ;+:yf nufot ;fj{hlgs ;+:yfgsf] ;]
jf k|flKtdf pTk|]l/t ug{ a9L hg;Dks{ x'g] sfof{nodf hf] klxn] cfpF5, p;}nfO{ 
klxnf] ;]jfsf] l;4fGt nfu" ug{'k5{ . k|To]s ;/sf/L jf cw{;/sf/L  sfof{nodf 
;]jfu|fxLnfO{ 8]:s k|0ffnL nfu" u/L k|ltIffnosf] Joj:Yff ;lxtsf] Ps4f/ ;]jf 
k|jfx ug'{k5{ . ;/sf/L ;]jfnfO{ k|efjsf/L t'Nofpg ;]jfsf] ahf/Ls/0f ug{'k5{ . 
5l/tf] ;]jfsf nflu ;+:yfut clen]v k|0ffnL alnof] x'g'k5{ . ;]jfsf] r':ttfsf 
nflu sd{rf/Lx¿ ;xof]uL efjgfsf] x'g' h?/L 5 . ;fj{hlgs ;]jfnfO{ l56f] 5l/
tf], ;/n / ;xh 9+un] k|bfg ul/g] ;]jfsf] u'0f:t/ / dfkb08 lgwf{/0f ug]{ . 

;fj{hlgs ;]jf k|jfxsf] cj:yf / a}lsË If]qsf] bfloTj

8f= lbjfs/ jlzi7

lj1, a}+s tyf ljlQo
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;dGjo sfod ug]{, ;]jf k|jfxdf kf/blz{tf, k|lt:kwf{ / hjfkmb]lxtf ckgfpg], 
;]jfu|fxLnfO{ ;Ddfg ug{], sfo{ljlw, ;+u7gfTds ;+/rgf / agfj6nfO{ cfjZos-
tf cg';f/ kl/jt{g ug]{, b08 / k'/:sf/ gLlt nfu' ug{], ;]jf k|bfg ug]{ sfo{df 
lhDd]jf/L axg ug]{, cfjZos clwsf/ k|bfg ug]{, gofF k|ljlwcg';f/ ;+u7gnfO{ 
r':t agfpg], hg;xeflutfdf hf]8 lbg],;fj{hlgs ;'g'jfO{, sfdsf] kf/blz{tfsf] 
gLlt nfu" ug]{, ;a} sfof{nodf gful/st a8fkq nfu" ug]{, :yfgLo lgsfodf /
fhgLlts k|ltlglwTj ;'lglZrttf ug]{, ;fj{hlgs lgsfox?nfO{ hgtfk|lt k"0f{ 
hjfkmb]xL agfpg], ;fj{hlgs ;]jfnfO{ s;/L k|efjsf/L agfpg] nufot 5g .  

;fj{hlgs ;]jf k|jfxdf j}+lsu If]qsf] bfloTj

;/sf/L lgsfo / cGo ;fj{hlgs / gLlh ;+3 ;+:yfn] h:t} a}+lsu If]qn] klg cfd 
gful/ssf] lxt, sNof0f Pj ljsf;sf] nfuL ljgf e]befj ;]jf k|jfx ug'{ kb{5 
. o:tf sfo{ cfd gful/ssf] 3/b}nf]df k'/fpg h?/L 5 . o:tf] ;]jf hgtfsf] 
cfs+fIff / OR5f Pj cfj:ostf cg';f/ x'g' kb{5 . of] bfloTj a}+lsu If]qsf] xf] . 
;]jf k|fKt ug]{ clwsf/ hgtfsf] xf] . t/ gful/sn] ck]Iff u/] cg'?ksf] j}+lsu ;]
jf k|fKt x'g ;s]s]f 5}g . gLlh If]q / ;/sf/sf] :jfldTjdf /x]sf jf g/x]sf j}+s 
tyf ljlQo ;+:yf n] ;/sf/sf] ljefu, dGqfno P+j cGo sfof{nox?n] eGbf s'zn 
/ u'0f:tl/o ;]jfdf ;'wf/ ul//x]sf] b]lvG5 . t/ sltko j}+sx?sf] l9nf;':tL / 
gful/s k|ltsf] pk]Iff sxfnL nfUbf] b]lvG5 h;sf] sf/0f j}lsu If]qn] gLlh If]
q ;+u ;dGjodf  ;]jfsf] dfu / k|jfx ljrsf] tfbDotf ldnfpg' kb{5 . xfnsf] 
;fj{hlgs ;]jf nlIft ;d:ofx?df 3/b}nf] ;]jfsf] cjwf/0ff cyf{t 3'lDt j}+lsu ;]
jf sf] ljsf; x'g g;Sg', ;]jfdf Ps4f/ k|0ffnLsf] cefj, ckf+u / j[4 Pj czSt 
d}lq ;]jfsf] cefj, d':sfg ;lxtsf] ;]jfsf] cefj, cfj:os hgzlQm / ;|f]tsf] 
cefj, ;'rgf k|ljlwsf] pkof]unfO{ pk]Iff, sd{rf/L pTk|]/0ffsf] sdL nufot 5g 
. j}+lsu If]qn] ;fj{hlgs ;]jf k|jfxnfO{ gful/s d}lq jgfpg yk k|of;sf] h?/L 
5 h;df ;]jf k|jfxsf] kx'+r j9fpg], ;|f]t ;fwgsf] plrt Joj:yfkg, hgzlQm 
ljsf;, ;'rgf k|ljlwsf] ljsf;, cGt/fli6|o cg'ejsf] cfwf/df c;n cEof;sf] 
;'?cft / d':sfg ;lxtsf] ;]jf nufot 5g . Gfful/ssf] dgdf hlxn] kgL 
hg:t/df jl9;]jf lbg] j}+lsu If]q n] slxn] gful/snfO{ eg]sf] ;dodf l56f] 5l/
tf ;]jf b]nfg < lolgx?n] k|bfg ug]{ ;]jf gful/s d}lq slxn] xf]nf < lo lgsfodf 
;se/ ef}lts ?kdf pkl:yt x'g gk/] x'g] lyof] eGg] k|Zg plJh/x]sf] b]lvG5 .  

;fj{hlgs ;]jf ljZj;lgo / j}w x'G5 eGg] dfGotf ;j{q 5 / j}w x'g h?/L 
klg 5 t/ ;]jfsf] sfof{Gjog kIf sdhf]/ ePsf] sf/0f cfd hgdfg;n] ;]
jf k|fKt ug{ b'v / si6 em]Ng' k/]sf k|z:t pbfx/0f 5g . t;y{  ljlQo ;+:yf 
hgtf k|lt pQ/bflo eP jf gePsf] olsg ug]{ d'Vo sl8sf] ?kdf ;fj{hlgs 
;]jfnfO{ lnOG5 .  gful/s n] ;j{;'ne / ldtJooL ?kdf j}+lsu ;]jf kfP jf 
kfPgg, ;]jf lje]bsf/L 5 jf 5}g, ;fdflhs Gofo ePsf] 5 ls 5}g, hgck]
lIft ;]jf k|jfx ePsf] 5 5}g, tf]lsPsf] ;dodf ;]jf k|jfx eof] ePg, ;]jf 
k|jfxdf kf/blz{tf 5 ls 5}g, ;]jfdf lg/Gt/tf / hg;xeflutfd'ns 5 ls 5}
g eGg] tkm{ cfd hg;d'bfon] Jofks k|Zg u/]sf] cj:yf ljwdfg ePsf]n] ;+jl-
Gwt lgsfon] o;tkm{ lg/Gt/ cg'udg ug'{ kg]{ x'G5 . hgck]lIft / u'0f:tl/o 
;]jf k|jfx sf] cefjn] gful/s ;dfh Pj+ GofoLs If]qn] k|Zg p7fO{/x]sf 5g 
. unt sfo{ ug]{ lgsfo jf JolQmnfO{ sf/jfxLsf] nfuL l;kml/; ePsf] ePtf 
klg k|ofKt sfg'g / sf/jfxL sf] cefjdf b08lxgtf df}nfO{/x]sf] 5 . ;fj{hlgs 
;]jfsf] k|jfx s;/L ug]{ eGg] ;Gbe{df ;j{dfGo lz4fGt x]bf{ ;]jf z;'Ns jf 
lgz'Ns ?kdf pknJw u/fpg], ;]jf k|jfxdf u'gf;f] ;'g'jfO{ sf] k|ofKt Joj:yf 
ug]{, sd vr{df u'0f:tl/o ;]jf pknJw u/fpg], z';f;gsf] kfngf ug]{, ;]jf df 
;xeflutf / kf/blz{tf ckgfpg], ;j}sf] ;dfg kx'+r / ;]jfsf] dfkb08 x'g' kg]
{ nufot /x]tf klg o; k|lt ;+jlGwt lgsfo sf] oyf]lrt Wofg k'Ug ;s]sf] 5}
g .  Ps cg';Gwfgn] egfO{ / u/fO{nfO{ dfkg ubf{ sfof{Gjo kIf $) k|ltzt 
dfq /x]sf] b]vfPsf] 5 .  Xfnsf] cj:yfdf j}+lsu ;]jfu|flxsf] u'gf;fx?sf] ;+sng 
u/]/ x]bf{ hgck]lIft ;]jf sf] cefj, ;]jf nlIft ju{df k'Ug g;s]sf], ;]jfsf] 
u'0f:t/ gePsf], ei6|frf/ j9]sf], lg0f{o k|ls|of hl6n /x]sf], gLlt / of]hgf 
jgfpbf ;]jf u|fxLsf] efjgf ;d]6\g g;s]sf], w]/} uf]Ko /fVg] k|j[lt df}nfPsf], 
pknJwLdf eGbf k|ls|ofdf ;do vlr{g' kg]{ cj:yf, hl6n 8s'd]G6];g / cg-
fj:os l;kmfl/;sf] dfu sf] ;fy}  cfkmGt, 6f7fjf7fx? h;n] df}lb|s k|nf]egklg 
lbg kl5 kb}{gg sf] sfo{ l;3| x'g] u/]sf] u'gf;f] nufot n] d'n'ssf] j}+lsu If]

qsf] ;fj{hlgs ;]jf k|jfxsf] cj:yf pbf+uf] ePsf] 5 eGg]x? klg k|ofKt 5g . 

d'Vo ?kdf b08;hfosf] Joj:yf, Ifltk'lt{sf] Joj:yf Pj+ j8fkqsf] Joj:yf / ;]jf 
k|jfxdf nfUg\] nfut, ;do, k|ls|of / ;+ku{ ljGb' 36fpg], gLlhIf]q;+u ;xsfo{ ug]{, 
u'gf;f] ;'g'jfO{sf] e/kbf]{ Joj:yf ckgfpg], ljgf emGh6 ;]jf k|jfx ug]{, hgzlQm 
Pj+ ;|f]t / ;fwgsf] /fd|f] Joj:yfkg, sfo{ ljj/0f / lhDd]jf/L ls6fgsf] Joj:yf, 
sfo{;+kfbgdf cfwfl/t tnjeQfsf] Joj:yf ug{ j}+lsu If]qn] l9nf ug'{ x'b}g .  ;]jf 
k|jfxsf gsf/fTds kIfx? ;dfhdf oqtq ;'Gg kfO{G5 h;df gful/s d}lq Jo-
jxf/sf] cefj, gLltut c:ki6tf / cl:y/tf, hgzlQm / ;f|]t;fwgsf] ck|ofKttf, 
hgck]Iff k'/f ug]{ ;]jf gx'g', ;]jfsf] u'0f:t/df z+vf, hl6n k|s[of d'vL Jojxf/, 
l;dfGt ju{sf] kx'+rdf sdL, ef}lts k'jf{wf/sf] cefj, hgzlQm k|f]T;fxgsf] sdL, 
pQ/bflo efjgf df x|f;, sdhf]/ cg'udg tyf d'Nof+sg k4tL /x]sf] b]lvG5 . 

hgck]lIft j}+lsu ;]jf eg]sf] s:tf] xf] t eGg] k|Zg p7\g ;S5 . ;]jf k|jfxdf 
;]jf u|fxLsf] OR5f / cfj:ostfnfO{ Wofg lbg' kb{5 . ;'zf;gsf] k|Tofe'lt, g]
t[Tjbflo e'ldsf lgjf{x, ;]jf k|jfxnfO{ ;xh / ;/n jgfpg], ;]jf k|jfxdf 
lgikIftf / kf/blz{tf ckgfpg], gful/s d}lq zf;gJoj:yfsf] ;'lgZrttfdf 
Wofg lbg], pQ/bflo efjgf jf]sL ;]jf lbg], ;]jfsf] jhf/Ls/0f ug]]]{, lzi6 / gd| 
Jojxf/ ;lxt x+f;]/ ;]jf lbg] nufot nfO{ dfq hgck]lIft ;]jf k|jfxsf] ?kdf 
lng ;lsG5 . u'0f:tl/o / l56f5l/tf] ;]jf sf] ck]Iff ug'{ gful/ssf] clwsf/ 
;d]t xf] . To;f] t ;]jfu|fxLn] kfngf ug'{ kg]{ zt{x?df lgodsfg'gsf] kfngf, 
;dodf /fHosf s/ / z'Nssf] e'StfgL / /fHo ;+oGqsf ;'rgfx?sf] /fd|f] cWoog 
x'g' h?/L b]lvG5 . cfkm\gf] clwsf/ / l;df s] xf] ;'z'lrt x'g', ;]jf k|bfosnfO{ 
cgfj:os bjfj glbg' nufot 5g . t;y{ ;fj{hlgs ;]jfsf] u'0f:t/ j9fpgsf] 
a}+lsu If]qn] jl9 rf;f] lbg' kg]{ ePtf klg gful/s ;dfh nufot ;j{;fw/0fn] 
klg /fhgLlts ljrf/ eGbf dfly p7]/ ;+jlGwt lgsfonfO{ ;'emfj lbg], ;xof]u 
ug]{ / j]nf j]nfdf vj/bfl/ ug{ ;s]sf] v08df dfq hgck]lIft ;]jfsf] sNkgf 
ug{ ;lsG5 . sl/a *# k|ltzt g]kfnL gful/s OG6/g]6 ;]jfsf] kx'Frdf /x]sf 
5g\ . g]kfnL hgtfnfO{ ;"rgf k|ljlw ;DaGwL ljZjJofkL ljsf; Pjd\ pknAwL 
cg'¿ksf] ;]jf k'¥ofpFb} cfly{s ljsf;sf ;du| kIfdf ;"rgf k|ljlwsf] k|of]u 
a9fpg ;"rgf k|ljlw ;DaGwL 1fg, ;Lk, Ifdtf ljsf; u/L ;'zf;g sfod ug'{ 
/ cy{tGqsf] dxTjk'0f{ lx:;fsf] ¿kdf ljsf; ug{' cfhsf] cfjZostf ePsf] 
5 . ;"rgf k|ljlwsf] ljsf;n] kl5Nnf] ;do g]kfndf df]afOn a}+lsun] klg k|-
fyldstf kfPsf] 5 . g]kfnsf a}+s tyf ljQLo ;+:yfn] df]afOn a+}lsu+ O{ a}+lsu+ 
h:tf ;]jf cf/De ul/;s]sf 5g\ . df]afOn j}+lsusf] pTs[i6 pbfx/0fsf ¿kdf 
O{ ;]jfnfO{ lng ;lsG5 . gful/sn] lng] ljleGg ;]jfx/¿ h:t} kfgL, aQL, 6]
lnkmf]g, O06/g]6 ;]jf, afnaflnsfsf] k7gkf7g z'Ns, ;/sf/nfO{ ltg{'kg{] s/ 
jfktsf] /sd O a}+lsu dfkm{t e'Stfg ug{ ;lsg] ePsf] 5 . t;y{ l8lh6n-
fO{h];gsf] If]qdf j}+lsu If]qn] k'/f u/]sf] bfloTjnfO{ gh/cGbfh ug{ ;lsb}g . 

xfn s]lx ;d'x jf JolQmn]  a}+lsu If]qsf] ckmjfx km}nfO{/x]sf] cj:Yffdf cfkm\
gf sd{rf/LnfO{ ;fj{hlgs ;]jfdf s;/L ;';+:s[t u/fpg] eGg] jf/]df ;du| 
j}+lsu If]q h'6\g' kg]{ j]nf cfPsf] 5 . j}+lsu If]q ;fj{hlgs ;]jf k|jfxsf] 
k|d'v ynf] xf] h;n] ;j{;fw/0fsf] lgIf]k ;+sng b]vL shf{ nufgL / cGo j}
lsu ;]jfx? ;j{;fw/0fnfO{ k|jfx ub{5 . t;y{ ;fj{hlgs ;]jfsf] k|efjsfl/
tf a}+sdf sfo{/t sd{rf/Lsf] ;f]r, Ifdtf, bIftf, a'lWb, ljj]s / g}ltstf / 
;+u7gfTds sfo{;+:s[ltdf e/ kb{5 . ;fj{hlgs ;]jf k|jfxsf] :t/, glthf, kf/
blz{tf, hjfkmb]lxtf, OdfGbf/Ltf h:tf ljifox? ;]jfsf] c;n sfo{ ;+:s[lt;+u 
hf]l8Psf x'G5g . ;du| sd{rf/Lx?sf] d"No, dfGotf, Jojxf/, ljZjf;, k|a[lt, ;f]
rsf ;fy} a}+ssf] gLlt / l;4fGtsf] Plss[t ?k g} sfo{ ;+:s[lt xf] . u/fO{, ;f]
rfO{ / af]nfO{ aLrdf ;+ult x'g' klg c;n sfo{ ;+:s[lt xf] h'g ;fj{hlgs ;]
jfk|jfxdf ckl/xfo{ 5 . ;du| a}+lsu sf/f]jf/df u'0ffTds / kl/df0ffTds kl/
jt{g Nofpg a}+lsu If]qsf x/]s sfddf cfd gful/s / ;+rf/ hutsf] ;xh 
/ ;/n kx'Fr agfO{ kf/bzL{ ?kdf b}lgs sfo{ ;+rfng ug{nfO{ a}+lsu If]qdf 
c;n sfo{ ;+:s[ltsf] cfjZostf kb{5 . gful/sd}qL zf;g agfO{ cfkm'n] u/]
sf sfd sf/afxLsf ;DjGwdf :ki6 ?kdf dflyNnf] lgsfo / s/ ltg]{ hgt-
fnfO{ ;';"lrt u/fpg] / kf/blz{tf j[l4 u/L ;du| ;'zf;gnfO{ alnof] agfpg] 
d"n vDafsf] ?kdf cfkm'nfO{ pEofpg' ;du| j}+lsu If]qsf] ckl/xfo{tf xf]  . 

• • •



2082 BAISAKHA NeBEU NeBEU SANDESHSANDESH Volume 10  Issue 1 15
a}+sdf ;fj{hlgs vl/b

k[i7e"ld

;fj{hlgs ;+:yfx?n] ug]{ vl/bnfO{ Jojl:yt ug{ Pp6f lglZrt ljlw / k|lqmof 
ckgfOPsf] x'G5 . g]kfndf ;+3Lo, k|fb]lzs / :yflgo ;/sf/L sfof{nox?n] 
;fj{hlgs vl/b P]g, @)^# / ;fj{hlgs vl/b ljlgodfjnL, @)^$ adf]lhd 
;fj{hlgs vl/b k|lqmof cl3 a9fpg] u/]sf 5g\ . g]kfn a}+sn] ;fj{hlgs vl/b 
P]g, @)^# / ;fj{hlgs vl/b ljlgodfjnL, @)^$ ;Fu ;fdGh:o x'g]u/L cfly{s 
k|zf;g tyf vl/b ljlgodfjnL, @)&& -bf];|f] ;+zf]wg @)&*_ tof/ u/]sf] 5 . 
g]kfn a}+ssf x/]s vl/bx? oxL ljlgodfjnLdf 6]s]/ ul/g] ul/Psf] 5 . 

;fj{hlgs vl/bsf cfwf/e"t s'/fx? jf:tjdf ;a} gful/s / sd{rf/Ln] a'em\g' 
kg]{ s'/f xf] . ;fj{hlgs ;+:yfx?sf] hLjgdf ;fj{hlgs vl/bsf] 7"nf] dxTj /
xG5 . r':tb'?:t cfGtl/s k|0ffnL, k|efjsf/L ;fj{hlgs ;]jf k|jfx / ;'zf;gdf 
;fj{hlgs vl/bsf] 7"nf] dxTj /xG5 . 

;fj{hlgs vl/b ;DaGwL ;fdfGo 1fg / hfgsf/L gx'Fbf ;fj{hlgs vl/bsf 
;DaGwdf cfd dflg;x? / sd{rf/Lx? Dffem w]/} e|dk\0f{ / unt efiox? lgdf{0f 
ePsf 5g\ . of] n]vsf] pb]Zo g]kfn a}+ssf] vl/b k|lqmofdfly ;fdfGo k|sfz 
kfg]{ /x]sf] 5 . 

;fj{hlgs vl/bsf k|sf/ / ljlwx?

•	 ;fdfGotof  vl/b $ k|sf/sf x'G5g\M lgdf{0f sfo{ vl/b, dfn;fdfg vl/b, 
k/fdz{ ;]jf vl/b / cGo vl/b . dfn;fdfg, lgdf{0f sfo{ jf cGo ;]jf 
vl/b ug'{ kbf{ ljleGg ljlwaf6 ug{ ;lsG5 . 

•	 g]kfn a}+sn] -!_ cGt/f{li6«o :t/df v'nf af]nkq cfx\jfg u/L, -@_ /fli6«o 
:t/df v'nf af]nkq cfx\jfg u/L, -#_ l;naGbL b/efpkq cfx\jfg u/L, -$_ 
;f]em} vl/b ljlwaf6 vl/b ug{] u/]sf] 5 . To:t}, -%_ cdfgt, -^_ Psd'i6 b/ 
ljlw, -&_ pTkfbs jf clws[t laqm]tfåf/f lgwf{l/t b/df -Sof6nu ;lkË_ 
vl/b ug]{ ljlw, -*_ ;Lldt af]nkqbftfn] efu lng] -lnld6]8 6]08l/Ë_ vl/b 
ljlw /, -(_ gofF lng] k'/fgf] lbg] -afO{ Aofs d]y8_ ljlwaf6 klg a}+sn] 
vl/b ug{ ;S5 . 

•	 a}+sn] aL; nfv ¿k}ofFeGbf a9L nfut cg'dfg ePsf] lgdf{0f sfo{, 
dfn;fdfg jf h'g;'s} ;]jf vl/b ug'{kbf{ v'nf af]nkq-e-bidding_ sf] 
dfWodåf/f vl/b ug'{k5{ . a}+sn] :jLs[t sfo{s|d / vl/b of]hgf cg';f/ 
aL; nfv ¿k}ofF;Dd nfut cg'dfg ePsf] dfn;dfg, lgdf{0f sfo{ jf 
h'g;'s} ;]jf l;naGbL b/efpkq cfXjfg u/L vl/b ug{ ;lsG5 . /, kfFr 
nfv;Ddsf] lgdf{0f sfo{, dfn;fdfg vl/b / k/fdz{ ;]jf ;f]em} vl/bsf] 
dfWodaf6 vl/b ug{ ;lsG5 .

•	 To:t}, k/fdz{ ;]jf vl/b ug'{ kbf{ -!_ k|lt:kwf{Tds k|:tfj dfu u/L, / -@_ 
;f]em} jftf{af6 vl/b ug{ ;lsG5 . a+}sn] a+}sdf pknAw hgzlQmaf6 s'g} 
sfd x'g g;Sg] ePdf s'g} JolQm, kmd{, ;+:yf jf sDkgLaf6 k/fdz{ ;]jf 
vl/b ug{ ;S5 .

vl/b;DaGwL cfwf/e't Joj:yfx?

•	 clwsf/k|fKt clwsf/Lsf] lnlvt cfb]z lagf s;}n] s'g} vl/b ug{ u/fpg' 
x'Fb}g . vl/b;DaGwL sfo{ ug{] jf u/fpg] lhDDf]jf/L sfof{no k|d'vsf] x'G5 .

•	 dfn;fdfg vl/b;DaGwL sf/afxL z'¿ ug'{cl3 a}ssf] ;DalGwt 
ljefu÷sfof{noaf6 vl/b dfu k|fKt u/L ;f] dfu clwsf/k|fKt clwsf/
Laf6 :jLs[t u/fpg' k5{ .

•	 a}+ssf] ;DalGwt ljefu÷sfof{non] vl/bsf] nflu cfjZos ah]6 Joj:yf 
geO{ vl/b sf/AffxL z'¿ ug{' x'Fb}g .

•	 a}+sn] Ps jif{eGbf a9L cjlw;Dd ;~rfng x'g] of]hgf jf cfof]hgfsf] 
nflu vl/b ubf{ jf jflif{s bz s/f]8 ¿k}ofFeGbf a9L /sdsf] vl/b ubf{ 
vl/bsf] u'¿of]hgf tof/ ug'{k5{ .

•	 a}+sn] jflif{s bz nfv ¿k}ofFeGbf a9L /sdsf] vl/b ug'{kg]{ ePdf cfufdL 
cfly{s jif{sf] cg'dflgt jflif{s sfo{qmd tyf ah]6 tof/ ubf{ cfufdL 
cfly{s jif{df ug]{ jflif{s vl/b of]hgf tof/ ug'{k5{ .

•	 a}+sn] dfn;fdfg, lgdf{0f sfo{ jf ;]jf vl/b ug{'cl3 To;;DaGwL :k]lzlkms]
zg, of]hgf, gSzf, l8hfO{g, ljz]if cfjZostf Jff cGo ljj/0fx¿ tof/ 
ug{' jf u/fpg' k5{ .

•	 o; ljlgodfjnL adf]lhd ;f]em} vl/b ug]{, l;njGbL b/efpkq / l;njGbL 
af]nkq dfWodjf6 ul/g] vl/b sfo{ a}ssf] k|wfg sfof{no ;fdfGo ;]jf 
ljefun] ub{5 .

•	 ;f]em} ul/g] vl/bsf] nflu k|s[ltcg';f/ cfk"lt{stf{, lgdf{0f Joj;foL, k/
fdz{bftf jf ;]jf k|bfossf] 5'§f5'§} df}h'bf ;"rL -:6flG8Ë lni6_ tof/ ug{' 
k5{ .

•	 s'g} vl/b ubf{ cfGtl/s /fhZj sfof{noaf6 :yfoL n]vf gDa/ / d"No 
clej[l¢ s/ btf{ k|df0fkq k|fKt u/]sf JolQm, kmd{, ;+:yf jf sDkgLaf6 
dfq vl/b ug'{k5{ .

•	 a}+sn] s'g} vl/b sf/afxLsf] ;DaGwdf vl/b ljlw 5gf}6 u/]kl5 lgdf{0f, 
dfn;fdfg, k/fdz{ ;]jf jf cGo ;]jf vl/b ubf{ s'g k|sf/sf] ;Demf}tf u/L 
vl/b ul/g] xf] ;f] vl/b ;Demf}tf 5gf}6 ug'{k5{ .

•	 a}+sn] s'g}klg lgdf{0f sfo{, dfn;fdfg, k/fdz{ ;]jf jf cGo ;]jf vl/b ubf{ 
Go"gtd d"NoflÍt ;f/e"t ¿kdf k|efju|fxL af]nkqbftfsf] 5gf}6 ug'{k5{ . 

nfut cg'dfgsf] :jLs[lt

•	 a}+sn] s'g} klg vl/bsf] nflu tf]lsPadf]lhd nfut cg'dfg tof/ ug'{k5{ 
. t/ lgdf{0f sfo{sf] xsdf afx]s Ps nfv ?k}ofF;Ddsf] vl/b ug{ nfut 
cg'dfg ug'{kb}g .

•	 a}+sn] lgdf{0f sfo{, dfn;fdfg / cGo vl/b ubf{ -s_ tLg nfv ?k}ofF;Ddsf] 
nfut cg'dfg ;fdfGo ;]jf ljefusf] d'Vo k|jGwsaf6, -v_ kfFr nfv ?k}
ofF;Ddsf] nfut cg'dfg ;fdfGo ;]jf ljefu x]g]{ ;xfos k|d'v sfo{sf/L 
clws[taf6, -u_ tLg s/f]8 ?k}ofF;Ddsf] nfut cg'dfg gfoj k|d'v 
sfo{sf/L clws[taf6, -3_ bz s/f]8 ?k}ofFeGbf a9L /sdsf] nfut cg'dfg 
k|d'v sfo{sf/L clws[taf6 :jLs[t ug'{ k5{M .

•	 k/fdz{ ;]jfsf] xsdf -s_ krf; xhf/ ?k}ofF;Ddsf] nfut cg'dfg ;fdfGo 
;]jf ljefusf] d'Vo k|jGwsaf6, -v_ b'O{ nfv ?k}ofF;Ddsf] nfut cg'dfg 
;fdfGo ;]jf ljefu x]g]{ ;xfos k|d'v sfo{sf/L clws[taf6, -u_ kfFr nfv 
?k}ofF;Ddsf] nfut cg'dfg gfoj k|d'v sfo{sf/L clws[taf6, -3_ kfFr 
nfv ?k}ofFeGbf a9L /sdsf] nfut cg'dfg k|d'v sfo{sf/L clws[taf6 
:jLs[t ug'{ k5{ .

af]nkq;DaGwL Joj:yf

•	 af]nkq, k"j{of]Uotfsf] k|:tfj / k/fdz{ ;]jfsf] k|:tfj cfXjfg ubf{ af]
nkqbftf jf k|:tfjbftfsf] 5gf}6 ug{ cfjZos kg]{ of]Uotfsf] cfwf/ 
lgwf{/0f u/L To:tf] cfwf/ af]nkq;DaGwL sfuhft, k"j{of]Uotf;DaGwL 
sfuhft / k|:tfj dfu;DaGwL sfuhftdf v'nfpg' k5{ .

•	 vl/bsf] k|s[ltcg';f/ ;a} af]nkqbftfnfO{ ;dfg¿kn] nfu" x'g] u/L :jLs[t 
nfut cg'dfg /sdsf] b'O{b]lv tLg k|ltzt /sdsf] ;Ldfleq /xL lglZrt 
/sd tf]sL af]nkq cfXjfgsf] ;"rgfdf af]nkqbftfn] af]nkq;fy k]z ug]{ 
af]nkq hdfgt /sd pNn]v ug'{k5{ .

•	 af]nkq ;DaGwL sfuhft, k|:tfj cfXjfg;DaGwL sfuhft tof/ ePkl5 
To:tf] sfuhft af]nkq cfXjfg cufj} clwsf/k|fKt clwsf/Ln] :jLs[t 
ug'{k5{ .

•	 a}+sn] af]nkqsf] ;"rgfdf hgfPcg';f/sf] lglb{i6 :yfg, ldlt / ;dodf 
af]nkqjfnfx¿ jf lghx¿sf] k|ltlglwx¿sf] /f]xj/df vf]Ng' k5{ . t/ af]
nkqbftf jf lghsf] k|ltlglw pkl:yt gePsf] sf/0fn] dfq af]nkq vf]
Ng afwf kb}{g .

ls/0f bfxfn

;xfos k|aGws

of]hgf tyf ah]6 ljefu
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•	 a}+sn] vf]n]sf] af]nkq d"NofÍg 
;ldltdf k]z ug'{k5{ . d"Nofª\
sg ;ldltn] af]nkqsf] k|fljlws, 
Jofkfl/s / cfly{s kIfsf] d"Nofª\
sg ug'{k5{ . 

•	 af]nkq :jLs[t ug]{ clwsf/ b]
xfosf clwsf/LnfO{ x'G5 M -s_ 
tLg s/f]8 ?k}ofF;Ddsf] gfoj 
k|d'v sfo{sf/L clws[taf6, -v_ 
tLg s/f]8 ?k}ofFeGbf a9L /sdsf] 
k|d'v sfo{sf/L clws[taf6, 
-u_ k|d'v sfo{sf/L clws[taf6 
af]nkq :jLs[t eO{ eP u/]
sf sfo{sf] hfgsf/L ;+rfns 
;ldltdf u/fpg] .

•	 d"NofÍg ;ldltn] k|ltj]bg tof/ 
u/L k|:tfj vf]n]sf] ldltn] a9Ldf 
kGw| lbgleqdf tf]lsPsf] clwsf/L 
;dIf k]z ug'{k5{ .

•	 Aff]nkq d"NofÍg ;ldltaf6 k]
z ePsf] k|ltj]bgpk/ cfjZos 
hfFr u/L u/fO{ Go"gtd d"NoflÍt 
;f/e"t ¿kdf k|efju|fxL af]
nkqbftfsf] 5gf}6 ug'{k5{ . 

•	 5gf}6 ePsf] af]nkqbftfnfO{ 
lghsf] af]nkq :jLs[t ug]
{ cfzosf] ;"rgf lbg / To:tf] 
af]nkqbftfsf] gfd, 7]ufgf 
/ /sdsf] hfgsf/L cGo af]
nkqbftfnfO{ ;d]t lbg clwsf/
k|fKt clwsf/Ln] lg0f{o ug'{k5{.

•	 5gf}6 ePsf] af]nkqbftfsf] af]
nkq clwsf/k|fKt clwsf/Ln] 
:jLs[t u/L lghnfO{ kGw| lbgleq 
saf]n /sdsf] kfFr k|ltzt 
sfo{;Dkfbg hdfgt bflvnf u/L 
vl/b ;Demf}tf ug{sf] nflu ;"rgf 
lbg' k5{ .

•	 tf]lsPsf] cjlwleq ;DalGwt 
af]nkqbftfn] tf]lsPadf]lhdsf] 
sfo{;Dkfbg hdfgt bflvnf u/L 
;Demf}tf ug{ cfPdf vl/b ;Demf}
tf ug{' k5{ . 

•	 tf]lsPsf] cjlwleq sfo{;Dkfbg 
hdfgt bflvnf u/L af]nkqbftf 
;Demf}tf ug{ gcfPdf lghsf] 
af]nkqsf] hdfgt /sd hkmt 
u/L ;f]eGbf nuQ}kl5sf] csf]{ 
Go"gtd d"NoflÍt ;f/e"t ¿kdf 
k|efju|fxL af]nkqbftfsf] af]nkq 
:jLs[t u/L vl/b ;Demf}tf ug{' 
k5{ .

;f]em} vl/b

•	 ;fdfGo cj:yfdf k'm6s/ vl/b 
ubf{ clwsf/k|fKt clwsf/Lsf] 
:jLs[tLn] kfFr nfv ¿k}ofF;Dd 
nfut cg'dfg ePsf] lgdf{0f sfo{, 
dfn;fdfg jf k/fdz{ ;]jf vl/b 

ug{ ;lsG5 . t/ Ps nfv ?k}
ofF eGbf j9L /sdsf] ;f]em} vl/b 
ubf{ df}h'bf ;"rLdf /x]sf sDtLdf 
tLgj6f cfk"lt{stf{, lgdf{0f 
Joj;foL jf ;]jfk|bfosaf6 b/
efpkq jf k|:tfj lnO{ ug'{ 
kb{5 . ;"rLs[t kmd{af6 k|fKt 
gx'g] cj:yfdf Ps txdflysf] 
:jLs[ltdf cGo kmd{af6 b/
efpkq jf k|:tfj lnO{ vl/b ug{ 
;lsG5 .

•	 ;f]em} vl/b ubf{ -s_ Ps nfv 
krf; xhf/ ?k}ofF;Dd ;fdfGo 
;]jf ljefusf] d'Vo k|jGwsaf6, 
-v_ tLg nfv ?k}ofF;Dd ;fdfGo 
;]jf ljefu x]g]{ ;xfos k|d'v 
sfo{sf/L clws[taf6, -u_ kfFr 
nfv ?k}ofF;Dd gfoj k|d'v 
sfo{sf/L clws[taf6 :jLs[lt lnO 
;f]em} vl/b ug{ ;lsG5 .

vl/b ;Demf}tf, e'QmfgL / cGo 

Joj:yfx?

•	 km'6s/ vl/bafx]s cGo vl/b 
ubf{ o; ljlgodadf]lhd vl/b 
;Demf}tf ug'{k5{ .

•	 sfdsf] cfwf/e"t k|s[lt jf If]
q kl/jt{g gx'g] u/L b'j} kIfsf] 
lnlvt ;xdltaf6 vl/b ;Demf}
tfdf cGoyf Joj:yf ePsf]df 
afx]s vl/b ;Demf}tfdf ;+zf]wg 
ug{ ;lsG5 .

•	 cfk"lt{stf{, lgdf{0f Joj;foL jf ;]
jfk|bfosnfO{ o; ljlgodfjnLsf] 
cwLgdf /xL vl/b ;Demf}tfdf 
Joj:yf eP adf]lhd k]ZsL lbg 
;lsG5 .

•	 sfa' aflx/sf] kl/l:ylt k/L a}
sn] pknAw u/fpg' kg]{ s'/f 
pknAw u/fpg g;s]df jf cGo 
dgfl;a sf/0f k/L vl/b ;Demf}
tfadf]lhdsf] sfd To:tf] ;Demf}
tfsf] cjlwleq k"/f ug{ g;lsg] 
ePdf ;DalGwt lgdf{0f Joj;foL, 
cfk"lt{stf{, ;]jfk|bfos jf k/
fdz{bftfn] sf/0f v'nfO{ vl/b 
;Demf}tfsf] Dofb ;lsg' sDtLdf 
PSsfO{; lbg cufj} a}+sdf cjlw 
yksf] nflu lgj]bg lbg'k5{ .

•	 cfk"lt{stf{, k/fdz{bftf, ;]
jfk|bfos jf lgdf{0f Joj;foLsf] 
l9nfO{sf] sf/0fn] vl/b ;Demf}
tfadf]lhdsf] sfd ;f] ;Demf}
tfdf tf]lsPsf] Dofbdf ;DkGg 
x'g g;s]df lghn] a}+snfO{ ;Demf}
tf /sdsf] bz k|ltztdf ga9\g] 
u/L ;fwf/0ftof k|ltlbg ;Demf}
tf /sdsf] )=)% k|ltztsf b/n] 
Ifltk"lt{ lbg' kg]{5 . t/ lghsf] 
sfa'aflx/sf] kl/l:ylt k/L jf 

s'g} uNtL jf x]nrqm¥ofOF geO{ 
sfo{;Dkfbg jf cfk"lt{ ug{ l9nf 
ePdf To:tf] Ifltk"lt{ ltg{ gkg]{ 
u/L 5'6 lbg ;lsG5 .

•	 vl/b ;Demf}tfadf]lhd ;DkGg 
ePsf] sfo{ a}+sn] :jLsf/ u/]
kl5 cfk"ltstf{, lgdf{0fJoj;foL, 
;]jfk|bfos jf k/fdz{bftfnfO{ 
;Demf}tfsf] zt{adf]lhd clGtd 
e'QmfgL lbg'k5{ .

•	 a}+snfO{ pkof]uL / cfjZos kg]
{ tflnd, uf]i7L / ;]ldgf/ h:tf 
ljifodf dfq ;]jf lng' k/]df b'O{ 
nfv ?k}ofF ;Ddsf] k/fdz{ ;]jfdf 
;fdfGo ;]jf ljefu x]g]{ ;xfos 
k|d'v sfo{sf/L clws[tn], tLg 
nfv ?k}ofF ;Ddsf] gfoj k|d'v 
sfo{sf/L clws[t, kfFr nfv 
?k}ofF ;Ddsf] k|d'v sfo{sf/L 
clws[t / aL; nfv ?k}ofF;Ddsf] 
xsdf ;ldltsf] :jLs[lt lnO{ ;f]
e}m jftf{af6 vl/b ug{ ;lsG5 .

lgisif{

•	 lgisif{df eGg'kbf{ ;fj{hlgs 
vl/bsf] p2]Zo eg]sf] Pp6f 
lglZrt ljlw tyf k|lqmofsf] k|of]
u u/L kf/bzL{ 9ª\un] ;+:yfnfO{ 
rflxPsf] u'0f:t/ tyf :k]lzlkms]
zg cg';f/sf] lgdf{0f sfo{, 
dfn;fdfg, k/fdz{ ;]jf jf cGo 
vl/b ;dodf g} ug]{ xf] . o;/L 
vl/b ubf{ Go"gtd d"NoflÍt 
;f/e"t ¿kdf k|efju|fxL af]
nkqbftfsf] 5gf}6 u/L ug'{kb{5 . 

;Gbe{ ;"rLM

•	 g]kfn a}+s -@)&*_= cfly{s 
k|zf;g tyf vl/b ljlgodfjnL, 
@)&& -bf];|f] ;+zf]wg @)&*_= g]
kfn a}+sM sf7df08f}F .

•	 ;fj{hlgs vl/b P]g, @)^# .
•	 ;fj{hlgs vl/b ljlgodfjnL, 

@)^$ . 

• • •


